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NTRODUCTION

A MESSAGE FROM THE
SMALL BUSINESS ADMINISTRATION

Weare pleased 1o present e oo oo thivd editton of e Thal
| b

Sreall Business Besoores Cuide o parnership witk the Governor's
Offiee of Eeenernic Development, Liah Business magazine anel
the 113, Small Business Adminisiration (3643 The mission ol
the 5B is “to mainsain and swengtber the naton's ceonomy by

counseling, asssting and protecting the interests of small
busmesses and by helping families and husinesses recover fram

al clisgsters ™ To thar end, the Uah SEA OHGee belicves this

nail
resouree puide will belp o insure the success of your bosiness

b ki availahie the myriad of resoniees that can beool tre-
mendous sasisiance [ open, We wish vou the best of suecess and
ericourage vou Lo ke il sdvanage of this gaide

Stan Makano

Dristrict Director
Lmall Business ddministrations Utah Districe Office

A MESSAGE FROM THE
GOVERNOR’S OFFICE OF
ECONOMIC DEVELOPMENT

As panners with the 115 Small Business Administration (SBA}

[ aned Uil Busingss magazine, the Governer's Oflice ef Bconomie
[ Cevelopment (GOER is pleased o help bring Lial's business
[ comumunity this invaluable resource.

Wohether yone are slaring, prowing or Tunning @ maiire com
! E. Bl g i

parry in Utah you will fingd aseful wols inoche Ctak small Susiness
Pesource Guide . Governor Hunisman has established economie

developmment as & prionty for fis adoimsiration. Accerdingly,

every program or resource we offer Is designed 1o help yon reach

your busmess goals. Our stalf s commited 1o the highest level of

buginess support, resardless of size or indusiee, 11 vou need addi

tiomal help with any aspect ol this guide, we hope you will visit
our Welb site {poed wah g ar call ane alaur stal? members,

Asone ol the lap entreprensurial states in the nation, oue aoal s Lo

assist your business in becommng one of the best i your indusiry,

Jason P Perry
Executive Directar
Governor's Office of Foonomic Development
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5 AND
3USINE

DETERMINING IF
SMALL BUSINESS
OWNERSHIP IS
FOR YOU

Betore jumping mie the world of small busi-
ness cwnership, 10 s a good ddea toevaluate
yorsell to see 1 you have the qualities, raits

anel skills necessary to succeed as an onne-

prenear 1o assessing voursell, vou need 1w
be very honest and coneiel, Yoo ay lind that
entrepreneurship is really not yaur thing You
ey alsa decide tha, despite some shoricom-
ins, o want 1o use some ol he resources
i this ouide o overcome those deficienoes

atid jurap mee the Tray, Bvaluaing voursell

also helps you determine what lomd of busi-
ness may be gl for veu, Carelully consicer
the tallowing queshicns,

| Why do 1 want to be a small busi-
ness owner? People stan businesses
[or ditferent reasons, nchuding inde-
perdenee and  Pweedom,  hoancal
oppartunities andfor puesuit of passi
ang interests,

2 Do | crave imdependence and free-
dom? small business ownership altan
ellers mare independence and freedom,
but there still may b others 1o whom
vol musl answer such s fmsesters,
lenclers and clicns,

3 Dol have initiative, desive, and tenac-
ity? You will probably be on vour own
angl will have to mativare and sesaim
vavrse D ihrough wugh tmes

2006 Utah small Business Resource Guide
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Dr 1 owork well with people? Business
owners deal with @ wariety of peo-
ple including  cuslemers,  venders,
emplevess, lwyers, accountant: and
manbers. These relationships are cracial
L eSS

Am T pood at making decisions?
Small business cwners are regquired o
nuke decisions corstantly, quickly and
inclependently.

Am 1 goed at planning and organiz-
ing? Goeod planning and arganizationl
siills will highly increase the probabil-
ity ol your siecess,

Am 1 physically and  emotianally
strong? Business cwnership can be alo
al weorl, Can vou fage 12 (o T4-hour
worle days six or seven days s oweekd

Am 1 realistic? You have 1o be objec-
tve and not be Blinded by the glamour
and allure of business ownership You'd
rather hae realie slap vou o the face
carlior thar Luwer,

What are my strengths and  woeak-
nessest The suceess of vour business
may depend on yowr abdiny o play o
vodt slvengths and your witlingness 1o
acknowledpge your weakmesses and o
help turming them e sirenpths.

Wil [ hiave my familys support, and how
will the business alfect my family? Small
business ownership cin be tough on
lzrnily hile becanse of the time commit-
ment, fnancial steains and sther leors,

For the right persen, the advaniages of busi-
ness ownership far oueweigh the risks,

+  You getto be your own bogs

= Yoy bard weork directly beaclis
vou rather than somenne else,

*  Your
aree less limited

carmngs and growth potential

« You can experience aovariety of
challerges and opportunities that
will be exciting and exhiloating

DEVELOPING IDEAS

Afver determimng thar wer want o0 be an
entreprengur, you need 10 decide whach busi-
ness i gt for you. Getting into the righl
business iz crucial. Take the following steps
o came up with sucoessiul business ideas.
U ldentiby vour interests, lalents aned goals,

Asle soursell the following fuestions:

«  Whatdao | like to dowith ry spare

time?
« What are my habbies and interests?

« What skills have | learned or
developed?

«  What do athers say | am good ac?

« What are my personal and career
guals?

« Why da lwant to be a business ownaer?

I Research existing ideas and ypes ol
busineszes,

+ Lsa spme of the rescurces identified in
this guide such as the Small Business
Development Centers, the Women's
Business Center and SCORE.

+  Think of the businesses you frequent,

«  Doany of the ideas or businassas
match vour interests, talents and
goals?

3, Develop vour own ideas in line with

your interests, talents and goals,

«  Brainstarm alone and with family,

« ldentify prakblems with existing
services or products,

«  Think of possible solutions ta the
proeblems.,



. Evalume vour ideas,
« lsmy idea practical, and will it fill &
need?
= Whatis my advantage over existing
busingsses?
+  Canldeliver a better quality service or
product?

- Canlcreats a demand for my servica
of procuct?

Developing a complete business plan can
help vou theroughly examine your ides
This is desoribed

rin this e,

PROTECTING YOUR IDEA

I ovou develop o unigue idea, name or

procuct, i fs dmpocant te keep othoers

[ram capitalizing on i, Yoo canoand shonkd
| E

sasect your intellectual propeny throeugh

I P I i £ b

tradetnarls, patents and copyrights.

Trademarks

Trademarks are words, names, svimbels or
devices used by a manuiacoarer to identily
s goods ang distinguish them lrom those
mauiastured ar sokd by others

State Registration of a Trademark

Trademarks and service marks may be reg-

o Uliabfor & term ol 10 sears, The
lee s $22 The regl
Application lor Regis
or Service Mark:

stration lommis the

o of Trademark

Trademark Coordinator
Division of Corgorations &
Commaercial Coda

160 E, 2040 Scuth, Box 146705
Salt Lake Cigy, UT 841714-6705
BOT.53004840 or 8775263994
WL commerce.utah,gou/cor
traclernark.hitm

Federal Registration of a Trademark

Mict weiz

Federally registered trademarks may con-

and supersede Litah registrations.
You are encouraged e check Jor condlicls
with lederal registrations and 1o regismer
fedlemally Tor fedemal trademark mdorma-

Lo, coslact

.
i

LL5, Patent and Trademark Offce
Tracdlernark Information Hotline
BO0FEGLT99

WAV LIS PO O

Patents

You can protect new and vselul inventiens
with a LIS patenl. A patent gives the right
o exclude 21 others, for a specilied number
ol vears, from meking, using or selling in
the Laited States an vvention covered by
the satent, There are taeo primery ypes ol

patenls desipn walens and anillty patents,
Gl lor fourlesn vears, Qesipn palents
COVET :1r'}-' ey, {_}I".g'.'llﬂl iE..'Ill {:I.'ni"III'II.'I'I'.Hl
design lor an acticle ol ranufciore. Good
for twenty vears, s ulility patent covers (he
Fanctional leatures of an inwentisn,

Becanse paent srocedures are dezailed and
techinicnl, won shondd seel the help ol @
patent attorney, Only atterneys and agens
tegistered with the U5, Paent Qffice may
I'!:J)i'l"sl.'l'li [ERL S A ko in "f".li'i!.l'(] [IRH B r.'l-\.

al

office has peographical and alphaly
liztings of the more than 11,000 registered
apents. Only these agens may perform pat-
ent searches inothe patent office, For mone
informaton, call [-BIO-THG-0100 mr il

'l.’r"-.".-"-'\x'.|.|._-i'|)|,i3l ¥,

Copyrights

A copyrisht protects, lor 2 certain peviod of
vine, the Hresary or amisic productions of
authors, composers and arisis. A copyrigin
preverts unauthorzed copeing el lieerary

works: musical warls, dmunatic works: pie-

terial, graphic and scuipiors works metion
pictures aned aucdiovisual worles: computer
programs; and sound recordings, In order
feimainlain copyright protection, the owner
should irclude nodices e all coples of the
e otice should inslude the name of

WTH
th eopyright eamer, the wirdls "f'.'J;}';'li;'Jll
Protested ™ ad the sear inowedch the work
weats brss distribated, For more inloreaation,
conkact:

UL, Copyrinht Office
F02.707.97100 Order Line
202707 3000 Infarmation Line
wesw.coperightgoy

45
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CHOOSING YOUR
BUSINESS STRUCTURE

There ares g numzer ol legal strciuees unde
wiieh you can operate a business. I1s impor
taml Lo choose the structise thas best s vows
sitzation snd needs. An atiomey andfor CPA
can b filahal inomaking the decizion,

Factors in Choosing a
Structure

When chocsing o legal structure Tar youn
business, you'll want to censider the fallow
g fators:

*  Taxation—Cerain struciures
gllord hetter tax carssguences an
others for the owners.

= Liability—Certain structures
provids setler pretection fom

iduzl liability than others.,

indiv
+  Complexity—=ertmm structures
are easter o eatablish and maintain

1hEn othes

«  Translerability—Cenain sie-
wares allow eazier translers af

awnershipoand rights thin athers,

Types of Structures

Sole Proprietorship

A person can operate a business in histher
anclivicheal capaciny withow creating any Tor-
Frs are taxed as incen
he swerer sersonally ana eane that iz nsually
loweer than the corporate rate woull be, The
£5s

malstraciare, Pro P Lo

(]

ceaner has camplete contral of
bt faces wnlinvited Hahilivy for ts debis ;
obligations, & sole propristocship = Lidy

and maintam and has

simple 1o estahli
II_"‘_-E 0T !)I,I_"a\' FI'[:II:'II'l L e N et e 15,

General Partnership

A parteership exizs wher ten or more per
soms joln together to carry onoa husiness
for profic. Like sole propriecorshins, part
rerships bave less compiesity than ather
straztures. & lonmal sanmership agreement
is nob required but iz highly recamimended
tial conlicts before

i oncer e address poten

they arise, One disadvantaese ol g general
e (=]

2006 Utah Small Business Resaurce Guide
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partnership is that each pariner s person-
ally liahle for all the debis and obligations of
the business. Al srofits ane taxed as income
to the partners 3l their personal rate based
on thelr percemage of ownership, A genera
partnership should regiser its name with
the Division of Carporations & Commercial
Cocle af the Lhah Department of Commerce
[Division)., Contact iefonmation for o the
Divizion is lated an the end of this section,

Limited Partnership

Alimmited pantnesship s similar o g genersal
pm'u]cr;hi:}: hosweser, there are twe Iipes
of parners: general partners gnd lemited
partners, & general panner las control over
management of the business and 15 person-
ally liahle forall the debis and obligations
of the parnershop, Limited pariners canno
partiopate tn management, buc their Labiliy
is limited fo their interest o the partner
sk & hinted parieersaip showld bave o

formal partnesship agreement and musl ile
o Cenifi of Limited Parnership with
the 7% ips are more
closely regulated tham general paringrships

sion, Limtedd partners!

anel raust have a eass one general partner,

Limited Liability Company

The limsieedd liabl cornpany (LLCY has
become the most popular business srociie,
1105 b cme ar eore members that are
certain rights in the TLO The member: o
manape e LLC themeelves ar appoimt one ar

Ln

more managers o operie the LLC The LLC

A

must file Arcles of Orpanizaton with he
[ivision. The members can alss eater ine &n
aperating agreement that defines and clarilies
the rignts and sesponstbilivies of the members
ang managess and addresses other matenal
matters forthe LLC LLC: canelecn b be tased
as elther o pannershiz or 2 corporation,

Corporation

A corporation is 2 legal ity made wp ool
praple wha have received acharer legally rec-
n'_'l_iT:'IiZ'_ﬂ_L: |,|'||:. E(}I'F‘."-I':]lll)rl aEa !-'i[‘:i'}.'l:ﬂ'll?‘ I:’."Il]'.:;."

hawing ils own rights, privileges ard babilines
aparl [ram those al the Individuals forming
the corperation. |1 is the most complex: o
ol Business argarization and is comprised o
three grops of people: shareholders, diree-
cows anel aflicers, The sharehelders cam the
cormpany and slect diceciors wooversee the

2006 Utah Small Business Resource Guide

management of the compary. The direcions
appoint aflicers o run e day-lo-day alfairs
o the corponation, Tne disadvaniage Lo aor-
ation.” Lsvally, a

porations is “double
corporation las to pay taxes an s canmng

ane then the shareholders have o pay taxes
on dividends they receive from the corpo-
rion, Corporations have the advantag: ol
[irmived liabilivy Torits sharcholders, howeser,
this protecton will be tost i the cwners 20
1o lollow the lormalites of corporation, The
people who eorporate te entity muost hile
Articles of Incorgoraton with the Division. &
corporalicn can acopt by-lass 1o govem the

operations ol the corporation,

*5" Corporation

Corperations 100 mecl Ceriaim reguire-
menta—auch gz o minimam non b of
sharehalaers and onty one class ol sock—
gar maks an elecuen with the TR5 o be
taxed as 4 pess-through entity. Dhis wil
rezin in o profis being tased only anee al
the sharcholder leveland race and not gt the

corporale level and me

Professional Corparation (PC)

Individuals  leensed  in certain proles

sione—anich as Lerreys, acceunlants andg

I_'ll.'_IL'!I:]I':_: =il :i_‘.'l"'ll ["I'll'-.ﬁ."i."-i!(il'l}'ll 'L:l'||'|-.|l.:|'|'i-:.
tions, A FOomay only =2 organized Tor the
e ool Turmishing gne specilic tvpe of
mcliviclaal can
r, directer or shareholder of a

UL

professional service. Mo
e an nihc
P owhio has not heen licensed o geslorm

the same mralession o which the PC was

formed. & PC provides the prod 1l

with thie benelis of & corporate stuetae
while preserving the personal relavonship

etwern the orolessionals and their cliencs,

Mon-Profit Corporation

A non-proli corporationsis created o help
people aohisve & comuman surpose, [T may
e Tommed forary lawtal parsese Bu not for
financial profiv A non-zrofn does oo have
sharchelders o pay dividends buz may comi-
[ memzers, ofhoers aned trastees in

resscrable anonns lor services enderel,

For More Information

Utah Departrent of Commarcs
Drivision of Corporations &
Commercial Cade

160 E. 2040 South, Box 144705
Salt Lake City, UT 841 14-6705
BO1.530.4849

For appropriate forms, visit
wwscammerceutah.govioor’
corpforms.htm.

WRITING A
BUSINESS PLAN

Al vot've carelully  consilersd busi-
; ¥

ness ownershis and deseloped some ess,

wonre ready o develop your rog
business plan A comprehensive wrilten
business plaa is the key toos suecessind busi-

ness venlare Developing and mainaining a

I]'Ii-]l): 15

tharoogh business plan s bard work, bl
is irmportanl for several Teasons;
o Dallows vou Lo assess and 1es

vourselland vour ideas,

e forces vou to thimk threegh
every aspect of your busmess,
including your resources, the mar-
ket, the competition and inanciz
EEqUIreTTIenis,

o It kelps you presen voor business

Lo pretential lencers and tvestors

» Asyou grow your business, it helps
vt keepr your focus and make
adjustments to keep your comper

Live e,

A business plan should contain the
following sections:

|, Execulive SUrmrary
s Gives a briel deseription of the
baginess, the marker, the objectives
anel peals of the camers, the awn-
of the husiness and its legal

T
Chg

wcrure, Lhe skills and sxserence

of the gwners and the advantages
PEsessed Gver ComeninTs.
» Dwescribes the ameunt of meney
te he injected by invesiors, the
el by the
bosiness anc he proposed wses of
the fuding,

aamount m be borro

kpround Intormation

¢ Provides persaval informalion o



the oweness, ncluding their slalls
atud experiznce,

= Intreduces the mission statement
ol Lthe hosiness.

+ Gives o general deseription of the
usiness.

« e lorth the peals and olpectives
of the oamers

o Deserption ol ProducistServices

+ Descrbes the fearares of the prod
uets of services eflered,

= Explams the Benedits and

advanlages,

s Diseusses the development and

procluction
4. Management Slractice and Orgsnization

o Sets forth the legal structure and
ownersnip Hreakdown ol the
brusiness,

= ldentifies the mansgement
siructire

o Contains an erganization:) chan

«  ldentifies any outside advisors anil

oralessipngzls

= Disousses persennel procedures
ane practices.

A0 Marsering Mlan
«  Contains adetailed description and
analysis al the induastry,
L] Telimeates Lhe larger marker

» Analyzes e competiton and your
cornpelitive advantage.

= Onitlines the marketing strategy,

: including business location, brand-
ing, |'-'.'i-:_".||g| arl promnelio.
i, Financal Plan
= sels dorth reguired stare-up costs
and needed capial,
= Contains cazh low projections,
L L

Corains pro-larma ineome sae-
ments aoel halance sheeta,

o Includes breakeeven analysis,
£ onchasion

= Summarizes business goals and

12 2006 Utah Small Business Resource Guide

clhyestives and expresses commil-
mient w0 the success of the business,

Yo can shiain help with vour business plan
al Small Business Development Centers
and the Women's Business Center, (hee
Resowrces Jor Utats Small Businesses in this
guicle !

FINANCING YOUR
BUSINESS

Alrrgar all Tusinesszs need nancing dir-
ing the varous stages of their existence, The
veason many businesses il s thay 1hey are
endercaziiabzed. To be successtul im0 your
bsiness ventuare, Q0 s mportant o prop-
etly ancleipate your nesds and Lrow how o
secure appropriate nancing, Ratsing capital
iz clien difficuln, in fect, i can be g comples
ang frustrating process, Moweyer, ([ voo aze
informed and srepared, raizing money need
not be a painful experience,

Sources of Financing

There are three primary sources of Inanciag
E ¢ i)

lor yonnr bsingss: (1) personal resources,
such as savings and Tandly gifs: (23 debi
on horrow money 1o be epaid
iy e, and 33 equity Anancing—

somesns gives you marey in exchange lor
partial cwmershipoin yvour business, Yoo can
look to ooe or comiinations of the chree

sources to linanoe FOUT [l icuiar musiness:

Wany people are under the mpression thal
there are a plethom ol prants awaiting the
srnall business cwner, This is a miscancep-
riom Granes ars few and Tae bevween and are

wypically targeted for specialized reseasch

arel similar activities,

Personal Resources

Sorme business cwmers are fomusate enough
o hgve steniloant savings, wealthy relatives
ar alluent iends that can provice &0 era
porticn al the owner's capital needs. When
lierds o family members provide money,

it s imoemant wclaribe whether it is a gii

ot lpan.

Debt Financing

Many |.'_IU.5i|_'|_-L"ES DA Nsrs TNeet thiir [i AN

borrowing money, Yo oan
as

myg nesds by

I.'_Ili}|ﬂ.i1"| |I:]{IT'_5 [ YArLOHLE SOIices S0
Banks, crediz wnions, governmenl ggenoies
or revelving loan funds. The Small Business
Adminisration (3BAL, working with pri-
vare lenders g development companies:
the Departmen: of Agriculture;, the L
Microenierpriss Fund; and UTFL
Financing Solutions have excellent loan
programs hal are described in secticn 1]

Loan

ul this guide
It i=
approash a lender 1o reguest Bnancing,
f

important o be preparcd when vou

Hawing a tharough business plan ang los

proposal will signilicantly  merease
chamees ol permye the Jender 1o open s
wault, You must be shle o convines the

Wi

fender that youare o goad credit visle Yo




can ohinin Lelp with your business plan a
Smeall Business Development Centers and
the Wormen's Business Center. (Gee

Tl this pade.}

Seclion

In evaluating various  loan oprens,
i importrn oo lock o the interest rate
charged, the levgth ol the loar Cmamaritg,
the fees charped by the kender, the allow
able uses of loan proceeds and the panienlas
regpebrernents and restrictions the lender will
impose. You iy be ahle toonegotiale with
thie lender an some of the loan terms,

Shori-term Financing Methods
Credit Lines

Under a revalving e of credil agres-
miene, the lender supplies & business
with luneds eended e [l cemporary
shartages incash e zre brought abow
by trming diflerences berween cask -
[ays andl collections. Credic lines are
pepcatly wsed o finanoe invertories,
aecoanls revelvatle or speciie projects

contrgels. Ollizn, vou must have 2
traclk record Belore yow can receive
a eredit line, sad collueral may B
pecpaired, There is wsually a time limic
that is megetiaed on the credil line.
Levders will generally requirs that vou
paintain o desgnared balance of fonds
i your commerzial bank seeoun

Shari-term Loans

These types of loans may be used lor
goascral baild-ups of Dventery and
rec Has teake advantage
of supplier discounts or pay lump-sum
Nps LaXes of Insurance:
Cenerally, vou repay shor-term loans
i ump suimear loan matusty. short-
werm loans are penerally made onoa
secired (o collateralized? basis aved are
[ & termn ol & year or less,

bles as

eX[CnAeE, 5

Asset-based Loans

pitrchase orders is 10 use vour contractis)

as collateral [or g shor-erm foan. n con-
st fmancing, wunds avs advaneed tovou
as work iz performed. Payments by the
contracting zarky (Lhe Susiness for whom
ol sre worlangd are gerernlly mads o
the fender, Obwionsly, o majer consicder
ation Jor a lender s your business abilioy
Lo satislzeterily perlorm and complee the
consact o rarchase order,

Factoring

his is somewhal stmilar 0 accounls
recetvable bnancing with one nozble
exreepion, Factors acmoally buy sour
vecervables and rely on their esmn credn
and  collection expertise. Fssentally,
vonnl custamers become their custom-
ers. Payments ane made divectly 1o the
[acter by vour buyer. Factoring is gener-
firms wnable vo obain banlk
Enancing. As @ resulr, the cost ol et
ing is nzvally higher than other forms
al short-temm inancing, However, tac
1(_".'|'|'_'|.L|"' Can I:'I_”I_'I' :.-'(,'II,:, .'-i(,".-'l:'ri"ll Ilil"'.-'i"l:'IHl.!."Il'.'.S-.
Factoring relisvessmall companies b the
expense and resporsibilivy af mainiain
ing o credit and coliection department,
The lzetor novmally provides all of these
services Tor i feeo Factoring also offers
lexilality in the amount ol bomowing,
Factering is o commonly provided  on
A conlinueus eontaeiual basis eather
than on g one-time transaction As new
recvivablos are generated, they are sold
to the factor, Therelore, as vour com-
pany's sales groe, additions] inancing
sle. The sale of recefy-
ables to the fSctor may be cither with
pecolrse ot withoul recourse, Withoul
reconrse is the method srveferred by
Tosl srmall businesses becauae [ means
that the factor assames the [ull risk ol
non-paviment by the sompany thar owes
the recervable,

ally uzed

mecomes avail;

i

i

SOUTCECE

wonrce of term lpans. Other

inzinde commercial Tinanc: companies
andl sewverniment agences. The marity
of term loans vares significantly, The
lerm of the loan 18 based largely on the
vselul life ol the assets being Fnaneed o
vsedl o eollateralize the loan, Term leans
are repoid fram the leng-term eamings
of vour business. Thersfare, your pro-

jected prafiahilivy and cosh fJow Tfom

opetations are two key zetors lenders
consider when making rerm loans, Most
teren loans are repaid onan installimen:
Bgsis, and your eash Dow wnst be safh
cient 1o cover the payments, G
inceresl rales on o long-enm leans are
higher than  lor shert-term loans,
Cullfu.m':t. and compenrsaing balances
are gererally required, and the lender
will allen imgose restrictions on veur
Susiness 16 reduce the banlds risk

vl

Equipment and Real Estate Loans

Tagse are werm loans fully secured by the
eepuipmen: bemng serchased, Commereial
banks will opcally loan fom e0-80
peent of the walue ol the equipnen

hased. The losn 15 repaid
menthly aver the bl of the equipment.
Commmercal banles and  other linarn-
cial instilions make lerg-enn loans
secures by commercial or induostriz)
estate, The loan s vsually aporos
1o 73 percent of the value of the real
estule being finarced. You will repay the
logn tn inssaliments over @ 1020 vem
period, Commerncial banks, commercial
Enance companies anc other Francial
irstisuions will also male zecend mort-
pages o commercial gnd nousing wal
catate, The amovn ol the second morts
page 15 hased wpon the appranssd marke
walue ol your propery minus the amount
of vour frst mortgags,

Leasing,
These are loans i which the lender Intermediate and Long-term

adwvanees lunds 1o the small business Financing Methods
based onoa percemage ol its curment
assels—usually accoums receivable or
fventory. The loan s LA 115 A4 ALcE
of fuads lor working capital needs

This has become a significant source of
intermediate-term linancing Tor small

TexmLoans comparies in recens years. Virlually

These con be vsed Lo linanee your per- any Lype of fed asser may be frarced
rnenl warking capital, purchase ol throagl @ leasing srangemant. Leasing
pewe grpeipment, construction ol baild- can he aceomplished threvgh o leas-
i, business expansion, relinance ol g company, cormmercial back, the
ExlELngE bl business acouusitions, EOUIPITENL  asvrer ar @ cormmercial -
Commercial  lenders are the major fmance company. Leasing oflers & grea: I

Contract Financing

One metaod of  arranging linansing
tor comtracts lar L'J:'II'_IIL'S OF SETVICES Ol
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deal of Dexihilioy ps it can be used 1o

Fnance even small amounts
interested in leasing o lxed as:

17w are

T, your
heasiness will be subject 1o the same tpe
of meviee as yvou would when seelong o
loar. The leasivg company will be par
neularly interested in the cash low ol

vour company. The value of the leased
equapmers and s wsebul lile are esed 1o
deternine the awnount of financing avail-
ables Generally, souipment leases aw
For thoes 1o fve vears, When leasing, the
fotal eash oaitlays may e greater than
the tozl cost of an outrighl pochase
or even g loan be lnanee the parchase,
However, the after-tix costs must be
determined 1o compare the gciual cost
of cach option. AL the end ol a lease,
there are gererally thres options: pur-
chase the squipiment, venew the lease or

retim the equipmenl L the lesson,

Equity Financing

Actimal soarce ol fnaecing isventare capizal
frrms e ether erganizations or tndwduals
that provice money o exchange lor an
bip interest in the business When

IANETE
vatng eouity nancing, you need 1o make
sure vou den't give wp too much coniral
ol the business to the entivy providing the

Francing. Again, SBA angd others have
pond ety programs that are described in
fesovees Joe Litahs Smell Businesses, As
with lerders and debt nancing, vou will
bt L b very e pared when approaching
potential tnvestors lar equity Gnancing,

: .
Proposals for Financing
Aprroval of your nancing request depend s
o howeweellyou present yousell, vour busi-
niess angd your financial needs w che lendar
or imvestor, A pood Joan preposal should
contain the following elemens
Loan Request

+ Purpose of the Toancmg

+ Amonnl reguized

+ Terms destred

* Source of repayment

o Collateral available

+ Lise ol loan proceeds

2006 Utah Small Busingss Resource Guide

= degilable personal injection

General Information and Background

o Briel Ristory and desoription of

the b

« Onenershipohrealicdown

*  lepad structure

Management information

+  Manapggment striciure,
vchoroangd and skills

= Key adyvisors

Market Information
o Descriprion of produsts or services
s Explanaton ol thrgen cacke
(clienis ang customersland How
vl can satisTe s needs
= Delentilicarion of conipetition and

COEIet itive '<5.L|'~';l|1il|£l'ti

Financial Infarmation

¢ Palance shests, income siaienents
ane) cash [losy sratements for che
pasl three vears of an exising
higsitiess

«  TProgected balance sheet and meome
statemenl Tor al leas ane vear
o .

= izash bucdien oo least one year

o Eatiooar
CONTITENES

sz with approprizts

o Fersonal hnangal staemenms ior
voursell and other principal ownees

of the basimess

Lender Evaluation of Financing Requests

When teviewing & Drancing reguest, the
il

lencer or investor will lock st te (ollow-
e lactors
» Repayment Abilivy—Can vou
_-Tl‘.l,'l".Jr' '_:1{_'; CAPEyY (R |lfl:'lll
[rarents or provids adecuate
returns througn aperations of 1he
luziness? Does v history o

respareh suppor! your projectisns?

e Management Abiliey—Da you
Favee sullcienn skitls,

ARNCEYOUT stal!
trazning s expericnce 1o he

successinl?

= Crediand Character——Cooyou
Fave o kastory al good eredit and

chiamcies?

«  Collateral
sutlcient collateral o pro

repayinent if the busiess can?

A0y e

ice

COMPLYING WITH LAWS
AND REGULATIONS

and mepulations

There are numercus liws
that sover e adlect small Businesses, NI
i importan: te understacd which luws and

regaliclons pou nieed e comply with o

rtirg and operating your partcudar busi-

aki 3

vess, The follewdng are some ol the majo
areas vou will deal with
Starting the Business

Licensing

Local—kost businesses muost obtain 2
buginess Hoense oo the city or couny
in which they condust bisness, Cong
vour ool goverament autheonty o ses iba
heerise is veguived. o aperste ina vy,
woushoul contac the civy. [ vow oper
ane e an wnneorpossled e conbis v
counly, I you aperate nomore than one
iy, conacs ol the evdes osee 1l il
[ensing (= neepaived, 0 Salt Lalee Ciy,
cotract Sall Lake City Business Licersing
For Salt Lale County,
call 4552000 For gl of all cies and

COLTES, s wasw comimeree utah gow

17

gt 355065,

cornomtpd fommabuskegide.

pralessicns are licensed by or reguie
permits from the state, For more infor
the Utab Covision of
Oecupatienaland Professional Licensing

b, Sanasl

at 330-0E28 o wanwedoplutaiugie,

Registration

All persons or par hijis coirg bust
ness in Uiah under anagsumed busmess
nate sl redisier the vane with the
Lhal Departmment ol
Divizier o Covpoations & Conmercizl
Coile (Dvisiony, Al persons warling 1o
canduct business a5 a limited parner
ship, limited linbilioy company, limiled

"L:l:] T




liazitivy partnership o corporation mst
register the entity with the Division. For
mere inlormation, contact the Division
at the lolloeing adelress

Ciwision of Carporations &

Commercial Code

HebarWells Buitding

160 E. 300 5outh

Salt Lake City, UT 24114

B01.530.4849

General: warwcommercautah,

gavioorfindexhtml

Farms: wwwcommerce.utah.gaw

corfcorpforms.hum

Taxation
There are many differen tixes mposed
B local, state and federal govermments
Local governments are awthorized o
lewy Jocal sales and wee axes which are
administered,
by the Uigh State Tax Commission
CUSTC) Counties lovy property raxes
an eal property Cand and Buildings)
and persenal property (egquiprment, lur-
niture and Grruses), The stace of Uiah
nasa sales and vse tax withholding tax
and many specialized wxes such as beer,
tobaces, luel and tounam axes. The

operated snd enloreed

federal meene
ik, social securicy and Medicare fes,

amnl '.II'.IEl'?'I[:I.I\Z?}'I'.'l('.':I'Il tax,

POVETTIINETL I M0EES

*  Hegistering with the stale sovern-

lez and

menl—7T register fara 52
Use Tax License and a Withhelding
Fax Acconnt for Uhak, vse Form
TC=69 Connact

Litah State Tax Commissicn
270 WL 1950 West

Salt Lake City, UT #4734
01,297 2200

tax.utah.gow

« Bepatering with the federal
Ay mew business
||'.;,|.|. |:Ii{':r':i '\.".-'i-}gl_'h' Lo e D5 ITIe

FOWETTINETLL-

cmiplovees o s required wo file
federal reports nnst apply lorans
alstain an Emplover Lienttheation
mumber (R Uee Form 554, To
apply, contact an (RS oflice:

5005, 200 East

Sale Lake City, UT 24111

320.25" Street
Dgelen, UT 24402
BE W, 100 Prowo, UT 84601
HO1.620,7645
Insurance
The  Utah Emploviment Securily Act,

administersrl by the Ui Depariment ol
Warklorcs Services, vequires the cellection
ol monies from emiplovers lor the pavmenl
el benefits 1o workers who are unenploped
through ne ol of their owne Ereployers
sl e quarerly reperes and male quar
erly  payiments e the Unemplovment
Insurance Program

Ltah Departrment of Workforce Services

140 E, 300 South

Salt Lake City, UT 84111

Salt Lake/Davis counties:
801.526.4400

WebarMorth Davis counties:

Lo e12087/

Prooso: BO1.375.4067

hitpejobsutah.gay
Bost emplovers are egquied 1o carey work
e’ |.'f.:‘|'."||'.||:'|.'.5:'=.|.i.l.'l1.'| IS LT
erage from o private insur
[rezm

Ernplovers

I ablain

the  Waorlkoers

Alss L0t wooar

Compenssian Fi ]
Utah Labor Cormissicn
160 E, 300 Scuth, 3% Flaar
Salt Lake City, UT 84714-6610
B01.530.8800

You-should alse consider ather types of
msurznce, meluding Habilivy, property, key
man, auto and home office,

Building & Zaning

Businesses have 1o comply with local build-
ing codes and zoning ks This includes
horme-tased  Businesses, businesses oper-
attng an eased  premises and  businesses
purchasing or  constructing commercial
baukelings. Contact your loeal oy or county
far huilding and zoning (nformation, For
Salt Lake Cley, eall #01.5357732 For Sal
Lalee County, call 801465 2000
Operating the Business
Reporting
Albentities are veguired Le fite an
annual report with the Divizion 1o
L the entlty in good standing.
The Drivision mails an aneaal vepen
natice and reporting lorm 1o he
rerstered apent of the entity. In the
anua TEpaTl, you must identil
any changes in the entity name,
registeresd agent, director or oflicers
far & corporation, members of man-
agers fora limited Dabilivy comezany
or geoeral partners for a ineed
'.".‘-Fl.:'(llll
fonms s be found at sowsecome
reree laby goveorcorslorms hin

Taxation

* Arate
Every business oemer is reguired
1o keep adesnate and complee
recerds as are necessare 1 deler-
adre The ameant of tax for which

the Dusingss is lishle Such reconds

2006 Utah Small Business Resource Guide
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shiould inchade all sales of pred-

wets and services that ave suhject
o sales tax, all receipts from ren:-
als or leases of personal procery
and all deduoctions and cxerp-
tions allowes by law gnel claimed
by the business, Becords shanld
b preserved Lar o period ol 1l

vears [rom the date the taxes are

e

el o pand

Sales tax iz paid W the Uab Seate
Fax Commissian on monthly,
I'_ll_,'\,:l,!":l'_'|'|':|-I oranmn lllll FELUEms t":\i'..ll:'.s-
Lax relerms lorm TO=7 10 are
el cn the last day o the month
sigceesding each periad, Remarms
st be fled whether a tax is dus
or ns, Businesses whose annual
labilivy is 595 000 o more are
requived Leopay the tax via elec-
tronic unds transier,

State withhelding taxes aw
reperies and paid on g monthly
basiz il the emplever s withe
Felding an average of $1,000 or
e per mentl, Such taxes are
reporied and paid onoa quar-
terly hasis il the pverags is beaow
51000 The return is due by ke
lzst clay of the monih Tollowing

a7l

tne end of the applicable period
An anmual reconcilianan retern
with a copy ol sach W2 lorm
sl b e by Pelrmsasye 28 for

LI'I:.': |]I'|_!‘.-'Ii_'l'._l,b {66 R DA e }'{'i'll 3
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Frmployers who are subject to the
Ltah Brmployment Security Act
miasl e w gquarterly repon and
ke requived contributions. The
report s due by 1he last day ol
the montl: lallowing the end of
the quarter, Use Department of
Workforee Services Form 3.

Bustnesses must fle their annus:
mearme tax returns by the due date
even il o tax s due. Penalties

and interest apely Lo late returns
anel insufheicnt payirents 11 vou
change ownershiz, location or adid
s, WL LS nc:lil'}- ST in
witting, Every license and accoun:
helder who discantinues busimess
is reguired o notify ST immmedi-
ately Tax hoenses and aceounis are
nel Hanskesahie,

Frderal

Yo st keep recerds so you can
prezare & complete and aecuraie
P retrn, Yoo showld leep all
receints, cancellad checks and
evidencs to support deductions o
credins, You must bave the books
anel recards aailable Tor inspec-
ten b the TRE. Keep your recorels
lor sl feast three years, See [R5
Fublication 383 for more etails,
The [R5 requires you 1o repart
susiness ineome o loss for

each year. How vou report your
ncorme and expenses will depend

001 AT Blziness STOCLre:
Carparations normally lile Feom
[120 or L2085 Partnerships
normally Gle Form 1065 Sale
proprietors nermally report
incarme and ecxpenses o Schedule
Coof Form 1040, 4 corporation
sl make estimated tax pay-
meTies if it expects its estimiied
iz Lo b 5500 cr more, The pay
ments are due by the 15" day of
the =gt Gtoand L2 months of

the tax vicar, Use Form 1 120-3,

Ancemplover st wihhols
income tax from an employee’s
weages. Fach emploves should fur
nish a form YWl 1o the emplayer
cecliring the number of exemp.
doms allowabie, Employers

are reguared 1oowithheld a0

ae Tronn an

approprile sereen)
employee's pay for social securily
andl Mecieare taxes. The employ
bias 1o keep records [or each

enrployvee, match the employee's

concribution and make e

deposits, Emplovers reguired o
withiiold income o social seourty
Laxes musl |I|i_": o IC_El.,l.'l” I,‘.I'l:r' FELas
seponting the amouns withheld,
The return s e the last day ol
the mench following the clase of
the quarer, By Jaruary 31 ol each
vear, ench ermployes must be groen
thres copies of Foom W2,

Frvironsentil

I operating a business, vou mausl
comply with vareus laws and
regatations thal relate Lo keeping
cur environment healthy. There
are riles regarding pallution ol
che ar, land aned water as well as

the handling of hazardons wistes
aniel substances.

For informalion refating Lo state
requirements, contact the Ul
Department of Bovironments!
Crualivy ap B0 5364400 or 1ol
free at B00458.0145, DECYs Wed
sile 15 wanwed). state araat. DEC
has busimess assistance programs
thal can help vow stan and sty

i compliance



For inlarmation reloting to

federal teguirermenis, check the
Errvirommental Pratection Apeney's
Webh sl al vewnw epagoy. The EFA
alse has resources and programs
[or businesses.

EmplaymentLabar

There are spectfic state and federal
ez thae apely 1o emplovers regard-
ng the amount of wages that are

patich, vouth employment, discrimina.

tion and siber coploviment issaes
The Faiv Labor Standards A
(ELEAT establizhes mininn
wage, overlimme pay, recorid keepe
it el elld labor standards,
For mone information, contact
the 115 Depariment of Labor

au B0 A2 5T00 or wae ol
pondilnlisss

Emplovees vot covered by federal
stancdards are coversd by st
standards. Far more informa-
tioa, contact the Ui Labor
Commission ol #0001, 530 GHE0

o weasi Jabar slade.ut nss

Safery & Healih

Al businesses with eniplovees
are reguired to comply with stae
angd federal regulavons regard
g the protection ot employees,
Federal giidelines are set [orth
in the Gecupational Safetys and
Health Act (053HAY, The Liab
Crecupatioral Satety and Health
Brivision (UOSHY kas a lederally
approved state plan under which
it enlorces on-the-job safery and
health protection lor emplovees,
For more inlormsation,

contact LOEH al 8015307606
o warw tosh atakgoy, 0EH
has resources and programs o

W

help emplovers understand and
comply with legal requirerments,

Businesses must also comply with
the Americans with Diaahilities
Act LADAL The ADA gives civil
vights protections o individuals
with clizabilives similar o those
provided toindividuals onohe
basis ol race, celor, sex, navenal
ariging age and rveligion. It guar-
antees squal cpportunity lor
inclivicuals sl disabilities in
public accommedations, enplov-
ITETE, LEansfrortation, slate and
local govermment services and
elesommunications. For more
mlormation, vistt wwaw, nsdo].
aovicrtadadadahom ] ivm

—ﬁ_
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ACQUIRING AN
EXISTING BUSINESS

I somme mstances, secuiring oo existing busi-
niess miay s an excellene aliermaive 1o slaning
a new Business from serach, [ s wise o get
gooel ardvice fromm a fimancial adviser, accoun
tant anddor wtarney aed conduct due diligenas
fien accuiting an existing Busmess,

Resources for Finding a
Business to Purchase

»  Biesiness brokers and consullants—Ilook
in the yellow pages or on the Interng

o Spwspapers—Ilook o the  business
opmorianily seclion,

= Dusiness magazines

= Frignas, acquaintancess s family

o Commercial resl esiate brokers and
bank o ctedit union loan olficers

+  Trade assaciotions
o Chambers of commerce direclaries

= Publiz acconating hrms, venture capilal
frms anc law firms

» Seeuritics brokers and msurance apents

o Cewernment agensy pubhicaions and
directorics

Important Steps to Take
Before Purchasing

s Detenmine whetner the owner s sertous
abow selling, why the owner iz selling,
whether the owner s willing 1o dis-
crss e termns ol the sale and whether
the owner is willing to have the terms
peviewed by vour professionals

o nomost cases, vo should olain g valu-
ation of the business, There are several
different methods of valuing a business

sling on the wype ol business being

diep s
appraise, You may want o hive & proles-
sional wo do the valoanon, Yoo sdll weant
tevohtann the Bestarical records of the bus-

ness Lo support the wluston.

«  Youshould obtain asigned, written agree-
et thar sets forh the specific detals of

the purchase such as the purchase poce,

']
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pavntent lerms, the assets being acouined.
the liabilites being assumed by the
purchaser and any non-compele wouire-
werl on the seller, You

s Lo oo g
v also wanl e consider keeping the
current paener o hosrd fora shon period

al time o reach o the ropes.

s Wlake sure wou can slep e A leases,
franc hise gireenns or athes arrangements
that are necessasy o e operation ol 1he

Also, e awame of Ay lax conse-

quengss that wilk arse lrem the transacton,

[asiness

BUYING A FRANCHISE

Franct
fviduals interssiesd o operating 4 bosi-
toaliows vou o both o and operae

sing olfers a unigue opporanity for

NEss

a Dsiness while drwing on the esouces
of the parent compary. This arrangement miy
reciuce some of the visks of paing e st
ness foryoursel!, depending upan the quality
and stabilivy ol the anchisor While lewer
than fve percent ol all Iravchised busimesses
[ail amally, success 15 ool guaranieed, You
should not resh inte fanchising belere com-
pletitg o therough imestigaton., 1t should be
noted that while o franchise s 2 meethad Lor
poing into husiness, U is not & lorm ol el
argetune, The Tanchisor—the busmess witl:
the plar ang structure—aned the anchisee
yo—are two completely separate businesses
You mugs determive the appropriaie form of
fegal streciure for vour owmn business

Franchisor Services

The franchisor alien provides a range ol ser-
wicies 10 assiz vou, (e franchisee, instarting
and eperating the busmess, Types of assis-
tance wary cepending upon the company. 1t
is frnpariant that you fully understand and
Reve docwmentation noweitiyg regavding
which services vour Farchisor will anc will
vices may inchede

net provide, Types of s

the Tallossing,

o Lse ol the franchiser's trademarks,
iracle names, service marks of other
iclentihcatiaon

o Sike seleation for o pa
[ranchizse

= Training programs

o darke and achvertisimg tileas

4
= Fguipement and inventory parchasing
assistang

«  Capicslfmancial assisiance

Selecting a Franchise

el thal wou ame abils 1o
sy a fran-
chuse, you may want o shop around for the

e o b decis

mieed Lhe recuiremnenis lor pure

best investment. There are varicus subbca-
ivans and Fanchise direesories geailzhle from
hooksterss and public lbranes, Many 1mes,
the classilied sections ol your local newspa
per o magazine have listings of franchise
offers, Franchise lairs and conventions @
ancther method for learning abou dillerent

g
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o
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fanchiss ppportanities. When evaluating a
fanchise, consider the Tollowing:

Wl are the initial costs of the franchkise?
[hese oy include the inital Trinchise
fee, ininal tventosy andd Bxoves, lieens-
innge fees and working caperal

Wt s the ongoing costs of the lan-
chise? These may inchude rovaley lees,
aclvertising bees angd renewal loes,

Dawes the business reguire any specia
akalls? What vepes of taining progsins

are available?

Whin type of agsistmes will vou receive

Frem the ranchiso?

Il there are changes-in the program or
method of dotg Busimess, el you
bave any mpal it the process? Wl
chinges e dictated By the ranchizer's

home oifice?

Ave thers restricticns  an
'.'.*.lnf;'.'trring. selling oo tenminaring e

Fanchisor have

PETEWITE,

posmess? Does the
a ripln ol lise vefusal B vou decide 1o
teansfer araell?

What tvpe of contral will the lrarcki
sor Exercise over the ooemation of wour

risiness?

Wihat are Lhe cosisool porchosing he
regessary erpepment? Are competitive
rates available? Wha ypes of warranty
and mamtenance services areaailable!
I the equipment Becemes oudared,
whall st von de e apdane i

What linancial investment s ocequired
ol you? Daes the franchizar offer credic
arrangements? YWhat tyoe of loans will
wont he eligible [ar?

Before You Buy

The  lederal  soeeonmen
feztion preblems  encountered
by nonchisclesure and misceprescnia-
ticn, The Federal Trade Conumi
Franchize  Rule  veguires  [ranchisors
lor peovide prospective busers withoa
detailed disciosore stgrement meparding
the company’s kistony, backeround and
aperatiens. This document shoald also
describe the costs and responsibilities ol
ieth shie franchisor and the franchises
arel moar heoamade avalable e oyou

TS e

offers  pro-
from

o=

Ay L

lesst ten clays bel
signedoan the e dace-to-face mest-
g whichever comes fivst, Always ashk
[t a1 cliselosure statement, Call the FTC

o BT TERL 4557 Lo more information.

Coonypare sirnilar franchise Benelits and

LELE,

Conticn current Tranchisees: far acdi-
icie! inforsaion and cempore thelr
Isiness experiences with the inlorma-
tion provided 1o vou by the lranehisor,
The franenisor should male the names
of herthis otkier franchizess availabie 1o
yi,

pvestivae e mmehisonr's

el ls i legitiate?

eaTnings

o

«  Obtain a o owritlenn eontrack  speciiv-
ing the cxpct terms ol the [manchse
III'I':IT:-:-_-:I_""!I_‘I'I[

ucleratand

= ake scre you theroaghly
the company's operating nolicies,

= Consiger consulting an altorney, CFA
o1 basiness aolvisor whe s Bunilinr with
franchize Tawes,

MAINTAINING AND/
OR EXPANDING THE
BUSINESS

The work has juss emon when vou Gelly
cpen the doors o vpur husiness, You have
pooweerl hand, keen focnsed, adapt o change
and contually tmorove e sty gead el the
cotnpetiticn ad cxperience long-term sue-
cess Here are some things o consider

1. Procwre professional  services—You
shonulel cbtan and resn the services of
a mool aceouniang, awormey and otber
professiorals whe can g vou atviee
i spectiic areas ol vour business.

1 Comtinually  update  the  business
plan—You should constamly reevalu-
ate and modify vour Bosiness plan o
agceunt for changes in vour product
and services, the markel, the econcmy,
your goals, linanciae needs, persernel
anidd ether aspects ol your Business

3. Consider franchising—Aber you have
realized some suecess, vou iy wane
o expaned the marker Jor your produe:
o service,  Pranchising has  increas-
¢ hecome g pood 1ol thiz, In
a typical fanchise, the Fanchisor gves

adwertising and other support Lo the
framchiser alome wdth o license o nee
the T hisors tradenarks in retum Lor
a pereentage of the [ranchisecs montaly
evenies, Consilt vour professionals
whien considering this sption

4. Man for business suceession—Ore
thang is certain—yoo el non be araund
fovever, You shewld plar for the sroper
gnd ordetly suecession ol the owner-
ship anel ranassment ol vour business,
Again, consaly vour professionals
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13



RESOURCES FOR

SMALL BUSINESS
ADMINISTRATION
PROGRAMS AND
SERVICES

The L5, Small Business Acdminigiealjon (SBAS
is a federal povermmenl sgency established 0
L provide Tinancial, reclinical and man

AN AsEIsance Lo |:L:|:Ir‘.|ﬂ STATLIE, FUREg
and growing small busnesses in America, SEA
has creaed and natinszed many programs
and serviees o acsomplish s mizsion, Moy
of these programs snd services are hsted and
cleserited e in thos section.

In 2002, SEA assisted more than one million

sinall business owners, With a cortielio of

Brusiness boans, loae guasmiees arad disas-
ter loans worth more thar 545 hillion, in
addition to a wventure capital portiolio of
13 Billion, 5BA is the nalion's largest single
fimancial backer ol small businesses

SBA as distrior elfices Inoeach state and
LLS, temrilory. For onling information, go
Lo wwweshd gov. You can cantact the Uiah

Districr Offce at the ollowing:

Srnall Business Administration
125 5, State 5t Suite 2227
Sals Lake City, UT 84738
B01.524,3209
woeensbigowiut!

Counseling & Training

The 5BA provides o ovariely of coonseling
and trining programs o inferm and assisl
new and existing small businesses

Small Business

Development Centers (SBDCs)

The 56D program partnerskin
Between 3BA; the state of Uale Sal
Lake Commuonity College as state hos
institation; and College ol Eastern Uish,
Pizie  College, salt Lake Community
College, Snow Colleps, Southern Lah

Lniversity, G

is a

Ltal:  State - College, Ltah
vosimte College and Weher Stace
University as regional service zenter hosi
imstitutions. Che SERC program in Liah
hizs L0 reglonal service centers and several
sgtellite alfices serving the whole state of
Uhah at the various regicmal educatioral
nstincions previcushy mentioned.

20 2004 Utah Small Business Resource Guide

The missicon of the SEDC progeem isio
usiness  deselopaens:
prosgective
Busineszes 1o oromate growth, prolisabl-
iy, inmewation, incressed  productivity,
'I'I,',:I,I'ﬁl,g::'ll:(_'l]l i'!'l'lr.\i'(,!".-'i_"'-flL'IE' iII'I{,.. SEOMNIN

provesche guality

assisiance 10 existing and

clevelopiment.

AR offer no-cost, one-on-one husiness
managenen: counseling, low cost raining
o business Imanagernenl |:"‘_3i.|:5 Al ACCEss
o opusiness inlormeanen o L'xlﬁli='|_% and

Some centers ofler adelivonal speeialized

dEslsLATIe h'"llill ALECES-
ments and specialized  business training
opporiinities. Pederal legislation esab
lishing the SBDC program and delines the

mintmum services |J,"m-i:||,-:l [t ] B R

L ZIIi'II".HH-.“'.."I'Il'II".L

SHDC centers staewle

ship training srogrms specilically oriented

1o helping buziness osmers and managens
improve profits, more effeccively manage
people and capital resources and sreate
a comprshensive business plan 1o aid
<'|,I_'I'_|L,',II'I 'I,L" !_'Ill'l':_i-il FESDRITTES,
Yisit wewew utahsboe are Jor mere mloema-
e on SEDC programs ang services, The
lodlewing st connaing conract fformation
for the varions SBEDCs around the stane:

Blanding SBDC

College of Eastern Utah

6359W, 100 South

Blanding, UT 84511

4356782201, Ext 177
wierw, sicceu.eduds b

Utakh State University

125 W, 200 South

Mok, UT 80532
435.67H.2207, Ext 102
Cedar City SEDC
Southern Utah University
Dixie Leavitt Business Bldg
351 W. Center 5t

Cedar City, UT 84720
A35.586.5400
suwadu/business/shde

Ephraim SBDC

Snow College

345 W, 100 Marth
Ephraim, UT 34627
4352837376
wanwsnow.edu/~shde

Snow College—Richfsld
20005, BO0 West
Richfeld, UT 54701
AZ5H96.9776

Logan SEDC

Utah State University
1330 E. 200 Morth, 1124
Logan, UT 84322
4357972277

e usuLedudsbde

Ogden SBDC

Weber State University
3804 University Circle
Oigden, UT 84408
801.626,7232
community.weberedu/shde

Bex Elder County Comm &L
a1 Marth Main

Room 30

Rrigham City, LT 84302
4357343316




Qrem/Prove SBDC

Litah Valley State Collage
1410 W, 1200 South, Suite 205
Orem, UT 84058
£01.863.8230

wiew ivsc.edu/shde

Price SBDC
Southeastern ATC
375 Carbon Ave,
Price, UT 84501
435.613.1438, Ext 450

5t, George SEDC

Dixie Callege

Haze Business Building

X255, 700 East

St George, UT 84770
435.652.7741
wsw.dixiebusinessalliance.com

Salt Lake SBDC

Salt Lake Community College
9750 5, 300 West, MCPC 201
Sandy, UT B4070

801,957 5200
wwvesaltiakesbde.com

SLCC in Key Bank Bullding
2000 M. RAain AL

Tagele, UT 34072
435,840, 1691

Uintah Basin SEDC
Utah State University
1680 W, Highway 40
Vernal, UT 84075
4357896100

Ltah State University
927 E Lagoon 5t
Roosevelt, UT 84066

Wamen's Business Center (WBC)

[he SR was created throngl o coopera-
tive agreement between the Salt Lake Cily

L=

Chamber of Commerce and SBA 10 sup-

LoTl woman-owned businesses

counseling,  trainieg and  networking
opportinities, The WEC ofifers

ness lan and loan packape pre

alomg with infarmation on managesment
pg, Ninance, nternel lechnslagy

T

and povernment procurement The WHC
assists women who are thinking ol start
ing # business as well zsthoese woose
soare already established

COMT At
| B 1 oAt Conlact
Wornen's Business Centar

115 5 Main 51, 57 Floor
Salt Lake City. UT 84171

BO1.857-2030
weswaaltlakechamiber
argfchamber_infefwomens_business

SCORE—Counselors to
America’s Small Businesses

SCORE s a non-probassocation sponsored
b the SBAL whose woluniesr counselors
donate their tme o provide Tree business
seling Counselors provide advice
vimually every ares of Business manage-
s, includicg preparing o business plan,
choosing o legal stracture, Enancing, record-
keeping, comzlyimg with s epications and
marheting, Log onte SCORE'S Intemet site al
s score.arg Lo Ll advantage of SCORT
many serviees, incliding e-ail eounseling.
SCORE chaplers also ofler low-cost, pre-
business workshops mended 1o provide
inforntation needed o stare and operate &
small business, SCORE also oflers e-rmail
counseling alowww seore.org, SCORE coun-
selers are ofien colocated with an SERC or
Business Information Cemer (BIC). SCORE
s e follossiing chapters in Lk

Salt Lake City—801.746.2269

ProvefOrem-—B00 687-5339

Coden—al1 6298613

5L George—435652.7741

Logan—435.752.21581

L)

E-Business Institute

The E-Business Institute is a virtus] cam-
zus thal provides online training courses,
workshops  and  kpewledze  resources
designed to assist small business own-
s Wou ean aceess varieus Lbraries, teke
inleractive, easy-lo-use courses of begin
researening aress of anall business devel-
ooment that inleresl voa, Moreover, vou
can abtgin coline business counseling on
an msur pertinent 1o you. The E-Business
Irstivate can be accessed from BA's home
vsba g Lesining,

[ b e

Financing Programs

There are three primary sounces of Gnancing
for husinesses: (1) personal resourees; (20 deb
Anancing: and (39 cepuily fmgncing. 5RA has
sevpral different prograncs in the debt Gnane

ing ardl eguity hnancing arenas,

Loan Programs

Qualilying for Assistance

General Eligibility
T ke eligible for SBA assistance, a busi
nese st be argarzeel [or profin, be based
i the U5 and be small under SBA's siz
stanclards: SBA determnines I the business
gpualiles as a small business ba
averape number of employess during 1he
precesing L2 months or oo sales averaged
over e previous e vears depencing
o the pype of business,

e

Certain ypes of husinesses are ineligible
[or 5BA assislance such ss non-profil
Leasiresses, Drancial sinesses primat-
ily engaged in lending, developers, lile
instrance companies, ganbling estab-
lishmens, ceratn prvate ciubs, cemam
reagens busingsses, businesses ol o
[rumient sexual naoiee and businesses
which e cansed previous losses o
the government, Also, a Business and
its owhers may hotoexveed . certain
amcninl on s cucstanding 5BA loans,

Credit Worthiness

SBA reviews & oo apalicanien 1o evalu-
ate the fellowing four cregit lzeiors:

* Repayment Ability—Can o
demenistrace the ability o service

the lean thipugh reassnable pre

o kistoricnl aperations

jertioms
of the businesst?

o Management Ability—D0 yon
arel your stall have sullcient
edusation, taining, skills and
ecxperience o anceessiully aperare
the business?

»  Character and Credit Strengih—
Do have 2 history of poed
credit and character?

«  Collateral Coverage—Can v
pledee suificient collareral 1o
priicls repayrment of the lear o
bsiness operaticns can't You
e pledee sullicient assets wthe
extent they are reasonably availalble
Personal gaaranties ane rguived
frocm sy ineividual that owmns 20
P!_‘_!'L'l;_'f:.l_ oronore UII Lhs |_'|L|ﬁ|l|i‘:"::f-i
and may be vequired frons any key
ereplovees or cther owners. SEA
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may alao talie lens on personal
assets of the principals | deemed
{0 e O Y L] B

necessary, o
alean will nos be Ceclined whers
msulficienr collateral s the only
arfavarable credit lactor,

Application Documentstion—5SEA Lyp-
cally requiresthe fallewang docamentation

with gn appocation. Lenpders parts

it i SBAS programs may require other

cocurentaiion
Mesw amd Existing Businesses,
« Business history

« Projections of inceme,
expenses and cash Now for
2= yoars

«  Persanal financial statements
& rEsumes

« Leasedetails, if applicalble
« Schedule of collateral

« Projected opening-cay
balance sheat

Existing Pusimesses Only:

« Upto 3 yvears of historical
linancial statements

« Acheduls of termidebts

«Aging of accounts receivable
and payable

Iypes of Loan Programs
7{a) Guaranteed Loan Program

The ¥ia) Loan Gozranty Progrum
is SEAS primary loan program.

2008 Utah Small Business Rescurce Guide

Lhider s, i lencer
malees g loan woa hormower, anl
SHEA suaranies up Lo S0 e

ol the loan, This reduces the risi

ST

o the lenders, which encoors
the lenders o maloe loans 1o
Businesses Ul Lhey naighl ne
alherwise male,

il

The pocentiz] borroesr submis &
loan applicaton wethe levder for
mitial rewiews: The lerder reviews
the spplicaen and decides 112
trerits o loan on s ownor il i
reguires acdelitiona support in e
Forrn of a0 SBA guasney, I the
lener determines thal an SEA
puaranty s needed, e lender
applies 1o SBA for the guaranty ang
Torweardls the application and credic
analyais to SRA [or review, |1 56A
approves a guarsary al the Joan
assures e lender thar, Lo the event
the hormower does not repay the
o, b poveroment well veiime
burse the lender lora partion of ils
fose: The lender closes; dishusses

and zervices the oan.

Eligibls Lses ol Tia) Loan
Preceeds—You s use the pro-
ceeds ol 2 Tial lean for aovaeety ol
things, including the follvsing,
«  Purchase of land and building
= Constiuctiendegpansion of
facilities

«  Leasehold improvements

. Purchase nfe:quipme nt and
inwantory

«  Construction of leasehald
improvaments

« Refinanceal eligible debt
«  Purchase an existing business
« Woking capital

Lo Terms—The intevest rare will
nat exceed 225 percert over 1he
lvaszat prtie cale pubdisied inohe
wall Sireet foweral for loans with
miatirities af less than seven years
aricl el no exceed 2
el e Tor leans with mauri-
ties exceeding seven vears. For

feranis nneher B50000 mnes iy be

|'||" el

slightly higher, The lsan's maturisy
depends on the use ol the proceeds
el thie abalivy al wour hisivess 1o
Fepay. Malurities are wsually ive o
L0 vesrs for worlking capital and up
L 25 wenrs lor xed peses such as
the parehase or comstruction of real
ate or purchase of equinment
By fsect sl varable inperes
ke

FALES AN AVl

Loan Feos—5Ba clarges the sar-
ticipant lender a nerinal fee 1o
prosele asaranty, avd the lender
ey e this clarge on e
bevsower, The fee is based o
dellar gmount ol the Toan and the

specilic loare progrm cnder wlach
the loen is made. The lender may
alzocharge 2 small packaging lee

Types ol Fia) Loans—Thene are sew-
eral types ol Fiad loaes: A lendee can
advise pou as oo which tvpe 1s bes:
for vour business, A partial hist ol

thess loan progrnms are as folows

= Regular—Can be made up
Loy 52,000,000, but 5EA%
quarantaed portion may not
awceed §1,500.000,

« Express—~Can be made up
1o S350,000, Reguires no
dacumentation forar review
by 58 Lender can strocture
the loan in any foerm sed by
the lender an its nan-584
lzars, including lines of credit
aned credit cards.



«  Export Express, Export
Warking Capital, Intermational
Trade, Delta

Cantract, Seasonal Line of
Credit, Builders

« Small Asset-Based and
Standard Asset-Baszed

+  Capline Loan Frogram

Pre-Cualification Loans

504 Loan Program

Lnder the S04 progrnn, SBA
provides long-term, fxed-rate,
fixed-assel fnancing The program
is designed 1o enahle small basi-
nesses Loccreate and retain jobs

O el l:l[h(:f (‘IOE'I'IT],'IUH'I!,:;' LI I e A
nomic develepnient goals,

Loan proceeds can be used o pur-
chase laad and exsting Faeilites
thereen, o cotsiraet new fac -
Ligs, o renowvate ar expand existing
facilities, 1o purchass long-tem
eruipment aad to pay soft cosis
associatacd with the project such as
title insarance, legal lees, apprasal
lezes, emvrommental costs and
mternn loan lees. Loan proceeds
cannot be used lor working capiczl,
inventary or repaviment of debs

SEA certifies development com-
panies (CDCs) i each state o
participate in the program. A
tepical S04 project starts with the
berrower injecting 10 10 20 percent

ol the wotal project cost A private-
sector lender loans the remaining
80 o S0 percent. Altes the proj-
vt s complete, the T sells a
debentare guaraneesd by SEA inan
amoun: equal o S0 percent or less
of the project and vses the money
oy eff some of the private-sec-
tor loan. The privae-secior lender
ends wp i fiest len posidon oo the
project property, and SEA tales o
second len position,

The CRCASEA loar has either o 10-or
A0=pear mgturizy and has a fived e
fesr thes Tl sz Tha interest rawe =
wstally & belowenizrlel e, The 504
petion af the progect can be up o 52
rnilliom {54 millicn ler maradciare-
zrad, The tesal proect cost can be
rrach more, There are sorme fees tha
are charged by the CDC for the loan.

The following developmien:
cornpanies lave beer certilied 1o
paricipate i the S04 program in
Lale Their pralessional sialls work
directly with vou o tailor 2 linanc-
ing package thae meets progrm
guidelines and the credit capacitg
al your business,

Mountain West

Small Business Finance

wwrnwsbfoom

Salt Lake City

Z595 E, 3300 South

Salt Lakie City, UT 84100

BOT.472.3232

Drern

228 Morth Crem By,
Orem, UT 84057
8012207772

Logan

AW Cache Valley Blvd, YaF
Logan, UT 84327
4357874242

St Genrgse

Z29E, 5t George Blwd,
Suite 105

at. Gearge, UT 24770
43565237461

Litah Certified
Development Company
Wi nLcHe, com

Coden

2404 Washington B,
Suite 1000

Dgden, UT 84401
BO1E2T.1333

Sandy

AT 5000 Sauth, Suite |
Sandy, LT 84070
801.255.0260

E-rmail: infoautabede.com

7{m} Microloan Program

The Mucroloan program provices
small ioans ranging from less

than B300 10 $3%,000, Under this
prapram, the SBA makes lunds
available o nonproit incenmed -
s thal, inooarn, make the leans
directly w entrepreneyrs, Proceeds
can be used for tvpical business
purposes such as working capinl,
equipment, invenlory gned lase-
hold improvements, Interest rates

are negotiared between the har-
reower and the intermediary, For
more inlorniation, contact SBA &
Bl 324 3200,

Equity Programs

1. Small Business Investment

Companies (SBICs)

There arzavariaty of altermatives o debt
firancing tar small businesses, especially
starl-upa. Businesses can abiain money
[rom investors o veturn for an cwner
ship fnterest in the company. The SBIC
pragram is an ecuily inancing program
that is 2 bade friendlier than taditional
wenbure capital programs.
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X

Licensed and reeclaed by the SRA,
EBICE are privarely owned and man

aged investment frms tat maxe capial
awaaiiabic toosmall businesses through
irvestents ar wans, SEICs minse thelr
et funds inte the snaall bosin
sometmes (unds obtained at g bverable
rate with 5BA guamanues or by selling
thetr preferred steck o the SBA, SBIC
are fot-prefin Arms whose incentive is o
share in the suecess of small business.

Iev ackelicbom weegquity capical and leng-
term loans, SEICs provide debo-eguity
sl e s iIf'I(l :'IT::E'Ii'I;lil’ZI'I'.L"IEL 5515
tance.  The SBIC program provides
Dunedingy e all pepes of manulacrsing
and service mdusines, Some invesinen
compan:es specalize inocemain fields,
while others seele o small businesses
wtly new products or services becanse
af the strong growtn potentizl, Formore
inforrnaios, contact the following:

Peterson Partrners [ LR

2825 F. Cottanwaood Parkway,
Suite 400

Salt Lake City, UT 84121
B07.365.0180

www petersonpartnersl paoom

WUTFC Financing Solutions, LLC
£%9 E, South Templa

Suite 220

Salt Lake City, UT 84102

B0 7414200

wiane UL biz

LY Fartrners

2755 E. Cottorwond Parkway,
Suits 520

Salt Lake City, UT 84121
801.365.0262
watatahventures.com

wpring SBIC, LR

2785 E, Cottomeaod Parkway,
Suite 360

Sait Lake City, UT 84127
501.542 8599

WIS PFINGLCom
Wiasatch Venture Fund
15, Scuth Temple
Suite 520

Salt Lake City, UT 54101
A1.524.8935
wawewasatchvo.com

ew Market Venture Capital (NMYC)

The WMV program, modeled aher the
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SBLE propram, combines equily invests
ing and hands-on technical sssisance
Lo Toster rewe basiviess grawth and job
creation apecifically noraral and inner
ciny Lo inconnie ares,

Selected by the SBA through o com-
pelitive process, MY companies ane
privately awned and managed loc-prali
entities, WMWY companiesuse their own
private capital plus debentures aliaingd
al fvarsble raes with 3RA praraies
[on rvestizg Theys also grovide techn
cal assistance o the small businesses in
wiich thes invest, using their own funds
Plus resmrces provided By SBA in the
form af matching opemational sssistance
g, Visil wesew sha govdinedvenoone
Al for more inbormation,

Other SBA Programs

SBA has other vnigue programs and services
Lo assis] sl busivess owners.

Governmeni Contracting Assistance

The feceral government s the largest
buyer i the waorld, Small businssses s
olienat adsadvaniage when ving Lo win
leceral contracts, Worlong clasely with
other leders! apencies and the naion’s
leaelivg fvpe contractors, SBA works 1o
ersure 1Al small businesses chiain a s
share of povemment contmcts and sab-

o belp small irme de business wib the
federal soverimient

The Prime Contracts Frogram
(PCP)—To increase appariani-
tigs for simall businesses i the
tederal aoguisiiion process, SBA
repaiiates goas s small business
set-asides, idemibes new snaall busi-
ness soarees and counsels small
cosnpanies on o 1o de business
with the federal governmzent. SEA
PrCCUTEITenL Cenkes e pressntalivis
VPCRSY veview conbacting actions a
majer federal procurement centers,
r-'.\_"'\\.'i{‘.'.-'-' :hl." .Ei',,l‘l)l_'l'lr” TR Ill'; |'3'|.:l|'|h.\,
recoenimend contracting sousces
and provids couseling, Visil weny,
sha g o listing of PORs and
Buving installatiors ratorwide. For
infarmation er Lizh's governmaent
canteclieg proagmms, contas SBA
ap (B S34-3210,

The Subcontracting Assistance
Program—The subcontrmciing
MESISIEANCE (DETAN DI0MOLeS max-
v use of smal businesses by the
riEbon's lErge priene conlzelons, SEAS
Cormmerclal Marlet Bepresenatives
VMR wisit large Businesses 1o
iclernty ancl expaned suboenizacing
apportuaitics ke sall businesses, Te
enatre that lrge businesses comply
with their small husiniess subeenies -
0 [aroprarm reguirementa, CMRs
concuet program reviews, Chey alss
counse| small businesses cn how w
ket their prodicts and serdces 1o
these farge contraclors




The Certificate of Competency
Program (COCH—The Cenificate
ol Competeney Program allows

a small husiness 1o appeadt 2
contracting olfier's determini-
tien that it is unaBle o Lalfiil the
requirernenits of aspecific gov-
ernmient coniract on which it is
the apparent low hidder, When
the small business applies for a
O, SBA industrial and lnan-
cial specialists conduct 2 detatled
review of the lirms capzbilies

to perform on the contract,  the
hisiness demonsirates the abilizy
toperlorm, the B4 msies a COC
ta the contracting atlicer reguiring
the gward ol that specilic contract
1 the small business. For more
Pnformation, wisit w506, govipc.

The Size Determination Program—

The Sie Determanation Progrrm
ensicres that onbesmall s
reveive contracts and other benziins
et aside exclusively tor small busi-
pess, When a firme's claim thal is
srrall is challenged. the 58A size
specialists determine il the firm
dloes, in lact, meet estabhahed SEA

size standards, Size determinations

iy also be made when eguested
in connection with otler federal
CONLACng programs.

The Surety Bonel Program—The
Surety Bond Goaranes Program
(ERG ws developed Lo provide
small and minorsy contraclons
with contrmeting opportunities lor
which they would not otherwise
bid. Sha guarantees bid, perlors
manee, payment and ancillary
honds ssied by surely companes

for congtrugtion, service and sup-
ply contracts: SEA reimlrrses

the sureties a percentage of the
losses sustained i the comractor
defaults, SRAE gusmaniee provides
the incentive necessary o sureties.
1o izsue Bonds 1o conracions whe
could netl otherwise compete in
the contraciing indusgisy. For mae
information, contaes the local S
afficean (B0L; 324-32 10

Minority Enterprise Development

L.

Bia) Program—aBATs S(a) pro-
gram exists 10 help socially and
ceonomically disachantaged usi-
HES GWTLETS COITIPIELE £ an Susl
bgeis in e business world, The
propram is designed Lo each irms
achmitted 1o the program i 12
compete m the federal conacting




arena and ke advanlage of sub-
contracting opportunities available
g larpe Sivme a5 the seaule of
pablicoprivate paztnerships. SBA
PI."I,',‘_-'HT'ITII,!' |1rl'_'l'L-'lI:,|,l' D=0 =00
counseling, mwaming workshops,
leeleral govermment contracting
asststance md miormatlon on the
processes of meeting boch fnarcia
and honding needs,

SEA cnters into contracts with
oiher federal sgencies and sub-
cantracts the pelarmanee of
sch contracts Lo Bla) srogran
participants al prices which will
enabile such concerns o perfoom
the comiracts and earn a prali,
SBEA ENSUres procireman agen-
cies that the 8lal contractor can
eleliver gualiy produets znd ser-
wices 1 g pmely manner ar prices
wen are “lair and reasonable” 12
the governiment.

Covgualily for the program, a
sl buainess must be owned
and concrallad by a secially and
ecanamically disadvantaged
individual, Cerain groups are
presumed 10 he disadvanaped,
including African Americans,
Fispanic Americans, Asizn Pagilic
Americans, Native Americans and
subcontizent Asan Americans.
Liher individasls can be admil-
teel 1o the srogram i they show
thrsaph a “preponderance of the
evidence” that they are disadwan-
taped beczuse of mee, athneily,
gender, phyvsical hamdicap or vesi-
dence m an environment izclated
lFarm the mainsirenm al Armerican
society. In order to meel the
coonomic disadvantags test, all
mdivichuals must have a nel wartl
ol tess than 5250000, excluding
e al the =usiness and per-

Lhe va
somal residence.

The owners must have manage-
ment o weehneal expeetise directly
related 1o the primary product or
service of the business, The busi-
ness st have seen established

for two [all years belore applving,
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Toabtain more infermation on the
Bla) program, contact S0A s iB01)
243210 ar visi wwweshacnline,
shagowBabd.

Small Disadvantaged Business
Certificnions—:aBA certilies Small
Disadvantaged Businesses (S0Bs) 1o
itk Lhenrs elipgbsle for s
ding benefits. To quality as an SDE,
| I-'.ITI'I sl I:'II_' LRSS | [ Hri.l'_l an-
cralled By ome o1 mone individuals
wh are socially and econamically
disaclvamiaged, Individizals who

arz mernbers of cerlain ethnic
aroups are presumed o b disad-
vantaged, Other persons, inchuding
WoIen and persons of any race can
alser qualily by establishing then
disadvantaged satus, Por more
indormmaticn, eonact the local SRA
office st (BOLY 524-32 1O,

sl hid-

Huhzone Empowerment
Contracting—This [rogram
slinalates economic developmen
and creaes jobs i urban and ruml
comiumnities by providing federal
contracting prelerences o small
hasineeses il claain B one
(Hiztorically Underatilized Puosiness
Fomed cernlication, A Susiness can
qualily for HUBZone cenification by
emploving, i part, individoals who
live in g HUBEZone, The company
nast alse wainain a Tprincipal
ollice™ in ore of these specially
designated areas. SBA s responsihile
tor deternuning whether individuoal
seare gl hed for HUBZ e
cerlheation, mamtainiag a listing of
gualificd HUBZone concerns tor ise
b acepuizition agencies mawarding
cotittacts woder the propgram and
actjucicating protests of eligihbilivy

o receive HURZone contrazis, For
e inderrnation, call (01T 524
210 o vistl ','.“.Jni-..-;hu.g:ﬁ.-'.-'}_‘-‘;‘.

COT

PROSNET—FPRO-MET 15 an
Internel-based database of infor-
eralion oo mece than T8 DD
small, disadvanzaged, #iz) and
wannen-owned businesses. [0 3s free
tor lederal o state govermmen
agencies gs well a3 prite and other

eontraciors seeling small bust
nes contrsctons, subeontractors
andder partnership eppomuniies.
PRO-NET s apen toall small frms
seeling federal, stare snd privae
coniracts. Businesses profiled

on the PROSMET avsten: can be
searohes by their imduostrizl code
classifeation, key words, location,
guality certifications, business type
angd cwnershin race and gender.
PRO-MWET is available directhy at
[re-nelatagny o throngl the SBA
Wb sile, s sha gow

Small Business Innovation
Research Program {SBIR)

SBIR i & highly competitive program
lhlll GO TS ‘plr'.i']l! |)UHiHL,'1-L‘jI.JH L
explore their technological potential and
provides thie meentres 1w pralin from
its cornmercialization, Bach year, |0
lecleral departments and agencies are
requited by SBIE 0 reserve 4 poricn
of therr BT fundes for avard 16 small
businesses.  Following  submission of
propesals, agencies make SBIR awards
tased o small business qualification,
dlegres ol innevation, teehnical merit and
funse market potential. Small businesses
that receive awards or grants then begin
a thiree-phase program, To be ebgible for
the program, a small business must be
Al .I'I'L[Tli_":l'lI:,'t.lrl-l_,'l\\.'ril_‘il. I-I_'I_E'-lilrl,ﬂ.l- LOTTEIY
that has 500 emplovess or less.

For mors informadion on the SGIR
Program, contact the Small Pusiness
Administegtion Office of Technology
al 40D Third Srreel, W #0 Floor
Woashinaton, DO 204106,

m
number s (2027 2056450,

e phone

Disaster Assistance

SR dismster loans are the primary lederal

asslstance lor privaie-secuar, non-agricul-

tzal dlisaster wictims, Asssrance is available

1o busineszes of all sizes and 1o individuals,

There are thres disasier loan programs;

I, Business Physical Disaster
Loans—Any business that is
located e a declared disaster area
and hes incorred damage during
e disaster may apply Tor this tope
al loan to belp repair or replace



damaged property. Loan procesds
moay he sed toreplace or repair
real estate, egulpment, Oxluses,
invertory and leasehold improve-
ments. 1 the business is unable

1o ohtaim credit elsewhere, i can
abtain this bepe of loan at a max-
o neerest ek ok 4 percent and
amatarily of 30 vearz, 11 the bus-
ness has credit avatlable elsewhers,
it can obtain ths type ol loanal »
TTLELEITRTLE TS ir|1|:| sl raie -i":ll- B |:IE|"§:'E]I|
and mararity of three vears

2. Economic Injury Disaster Loans
CEIML—Smzs! | businesses thal
huve sulfered substantial economic
injury resulting directly from a

i Toar

physical cisaster are eli
tese loans. These loans are made
Lo businesses that don't hawe credit
available elsewhere 1o mainain a
reasonalile working capital pesitien
during the periad alfected by the
dizaster, These loans carey o maxi-
pr interest vate of 4 percent ane
raaturity of 30 years.

The maximum loan ameunt [or
FIDL and physical disaster business
lpans combined s $ 1.5 millon, The

il Tor

S1.5 million lmit can be e
Buasinesses ermploying 250 or more
peaple in an aifected area.

3, Home Disaster Loans— These
loans are available to hormeowns-

disaster damapes to veal or personz!
1.

praperty cwnedd by the vi
Loans are available 1o cover unin-
sured losses up o S200,000 lor
real property damase and 540,000
for peraoral property damage.

Faith-Based and Community Initiative

I 2004, 5BA initiated itz Faith-Based
and Community Initiative 1o ecducats
laith-based crganizations and individa-
als abour SEA' pregrans and resources,
To implernsnt this initiative, the local
eistricl ollce provides training, coun-
seling and technical stupport for these
organizations and imdivicuals, For more
information, cortact Suzan Yoshimuara
ar Bl1524 300,
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STATE OF UTAH

Governor's Office of
Economic Development

The  Gowernor's Office of  Beshomic
Developnienl (GOELDY was created o fuly
2003 hased on Govercor Plunlsian’s con-
mitroent o ecenomic develosment, SOED

s ELALE AEETICy with twn sl TAlegie busiriss

urats: business developmen and coorism
Che economie development charter for this
office s o provide rich business resonees
[or the creation, grosetl and recraitaent of
companties, and 1o norease tourism in Diah

The agency bas programs in the follosang sreas
= Entreprencurial deseloprmeni

v Ctne-Stop Business Besouce Cenlers
angd Web site

¢ Lorporale recrainment
[nrentive programs

o Cluster Industries—Targeted higl

th markets

grow!

«  PFrecurement Technical ; lance Cenler

¢ Agsiztance for bosineases siho wanl o

sell Lo governmental avd raliary

+ Imternational Trade and Diplomacy

' Foreign trage assslance—aoul k

America, Asia, and Buroze

s Centers of Broellenc:

«  Universicy Technolegy Commercialization
» Tourism

Covgemalive b

ing Prograr lor

small travel business
«  Liah Filen Contonission

v Motion Puiotire Incenive Do

For T !I:-l.lln'll.'ilil'lll ¥ 11 CEss

visil the agonoy 1 osile al

EELE

v preonlact the Tolowing:

FesaUrces

324 5 Srate, Suite 500
Salt Lake City, Utah 541711
201.538.8700

P ABRR 3238

Business.Utah.Gov Web Site

This Wely zize 15 sponzores by the Stale of

Liah amel conpmne aowealbh of infrmation

shoul starticg, operativg and Onancing
lvasiness in Uiale It alse enables simall busi
ness cwniers Lo regisier cheir business eniities
W

L

and estazlish ey accounts onlineg Thi

aite s locared anbusiness atah, gowbusiness,




OTHER RESOURCES &
PROGRAMS

There are many ether programs and services
avallable toassist ancd supporl entrepreneurs
in theiv endeavors.

Better Business Bureau (BBB)

Businesses may oo wich BRI o take achvan-
b o s rnany services, BBB provides iefommatiaon
o e than 2.5 mallon crgantzations, mchading
busmesses and charities, Also, Do think thar
compary or charity has treated vouunfaily, vou
can file s corplaim online,

5673 5, Redwood Road #22

Salt Lake City, LT 847123

Bl .890.6009
whwriautah. bbbuerg

Bureau of Economic and
Business Research (BEBR)

BEBE man appiicel research center in the David
Fecles School of Business an ihe Unviversity of
Litah, BEER's mission is o conduct and- sup.
port research relaczd v the stracture of the
Utgh economy, ils resources and s pocencial
for expansion, BEBR also analyzes the eco
nomie and demograshic impaces of ecangmic
evenls and policy intiatves on local and
regional coonomies, provides advice on eea-
nomis issues and conduets regional econemic
anzlysis, BERR interzels with both privare and
public entities, conducting independent sad-
s engaping in sponsored Tessaren,

Bureau of Econamic anel

Businzss Research

1645 E. Campus Center Dr,

R 401

Salt Lake City, T 84112

a01.581.6332
wesnbusiness.utahedus/bebr

Business Information
Center [BIC)

The BIC 1= anather source of counseling and
cther services Lo assist enmeprencins o plasming
thasir bussinnss, expancdmg an existing business or
vt inte news areas. The BIC his Business
resonrse lbraries equipped with persenal oone-
prater worksations, boole, videos sod reference
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guices o assist in developing a business plan,
prezmesional matersls, office emplaes, imzocial
starements st IS e fomms and pablications.

Addizionally, BIC clients car meet with busi-
neas connsel oes rorm SOORT, A lax consultan:
iz alse availakle to discuss fedeval taxes,

Business Infarmation Center

444 Washington Bhvd,

Ogden, LT 24401

RO1625.8604

Chambers of Commerce

Thare are Chambers of Commeree Jocaced
throughout the state thar provide small
b'-'-‘ii”('-.‘i?:l“.'ﬁ with ;'C.;"'n:ii‘.'.':]r: Aand gssistance,
Check the list g the back ol this guide 10
linel the chamber nearest vou

Economic Development
Corporation of Utah (EDCU)

L is & private, staswide, non-protil organi-
zicn tha assss compamies that zre consicdening,
Lltah for & busmess Tocation o expansion. ELCL
i A sy sounce for he lest inlormaten
anour doing lusiness i Liah,

200 5, Main Street, Suite 2010
Salt Lake City, UT 54711
201.328.8824

veswsedoutah.ong

Miller Business
Innovation Center

The Innewation Center (1) s an accelerator
pragram for inngvative enterprises seeking
high proweth. The 1 houses progressive
srmiall businesses inog commersial work
enviromment where the infrastracrore, bosi-
ness, educational and operational support
mzet the needs of envepreneors so Lhey
ray establish long-term suceess,

]

Thae T ds a0 301 (el 3! non-prolic organiza-
ton operzted under the avspices ol 52l
Lake Commurity College. Larmy H. Miller,
& Utah entrepreneur, and 5100 have baili
A venler where enlrepreneurs share valuable
resources, knowelow and community part-
nerships to leverage business cpportunities.
[ tuen, entreprencurs contribuis o Uabs
cconomic development and job creation

Stesling Francom, Interim Director
650 5, 300 West

Sandy, UT 84070

8018575201
wwswslocedudmillersmbic

Mational Association of Women
Business Owners (NAWBO)

FAMEOD s 4 dues-Based national onsisizanon
representing the interests of all women entre

preneurs inall indusines. Tt eanently bas more
than 2,000 mermbers in move than 80 chapers
natiorwicke, MAWED heles wornen Forge con-
aections with other women business owners o
exchange leas and apporiunilies, gin access
b certification and proccrerment spporni-
MEsCntng
every industry on g ool and national level.
MAWED membeship entides members: o
aztennd conlerences and serainars onthe ends,

5 .1IZ:] |'.I‘.|'-.".-'(:-I'k 'r'\x'll,h STEEN T

regebanons and new wehnologies thar imzact
vour busmess; panticipase noan inegsmied

|}r|!'.r1r' Q'QHHI'I'IIII';I,[}" i_,'ll. WOTTIET SIS (-
ers For special inlezest proapa, wendor, oF o
venture szarches and belp lorums; benebt rem
advacacy lor business issoes, enjoy acoess 1o
reszarch conducted By the Center lor Women's
Business Research, access o network of global
husiness conicts i 3% countries; and use the
naticnal WAWED cnling directony,

MAWERLD 5alc Lake Chagter

807,467 4600

office@nawhboslc.org

iy nawhoslc.org

Pete Suazo Business Center

The Center has a two-pronged mission i ils
efr wogeree LUiah's | lispanic and ot her tneler-
servied populations: (10 provide education on
whiat s needed weostart and rona successtul
hisiness in the Cnited Staes, and 20 serve as

an acoess poinl for erganizations, institotons
angd orher existing ennties thar wish o oller
thicir services 1o the underserved commmunities
Frsineas

in this area. These services inch
manzgement counsealing, business plan desvel
opment, arkering ard business ke services

GG, 1700 Sauth

Salt Lake City, UT 84704

B01.531.17049

ImvoEpetasuazacenterarg

wawnw petesuazocentenong



Salt Lake City Corporation

Sall Lake City has several prograrms and ser-
vices 1o zid small businesses, For cetails, go
Lo wwonsslegone oo, Oe of the civ's o
aratns 15 the Small Business Revolarg Loan
Fund., The program is designed to simuo
lite business developmen and expansion,
ENUOUgE private investment,  promols
seoncmic developonent and echance neigh-
horhood vitaliity m the gty by making
lowe-innerest loans available to businesses.
These fands may be used for land, building,
euipment and working capital. The funds
can be ohiined as dirser loans, panicipa-
tdon loans, sibordinate Enancing and gap
financing For more information, contact,

457 &, State 5t, Room 345

Salt Lake City, LIT 34111

811,535, 7941

Edward butterheld@mslcgov.com
i clsloutus A CEDY handsmill busness htm

SmartUTAH

SmanlUTAH 5 a non-mrofit corporation
that was lormed 10 provide coordination
besween business, government ang edu-
cation. SmanUTAH provides  technology
education and oulreash programs 1o Liah's

Tzl ]'-'L'lj'-".llﬁ:.Il'.'ll' CEICTS]  Prepaies o

communities, citzens and  husines i

ALE c}r1|i.‘|:; g{:l'\\."""l'l'lr!l_'l'r_ ;-i("l"-\.-'il'_'(".\,'-i e b L B B
they hecome available; builds commumity
support and partnerships or echnology
projects that hels coonomic development;
and provides economic develonment sup-
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waort and project managemen: lortechnology
i:ll"l|l;'.:"|,"_= iII [ :I'.}'Il ArEas

SrnartUTAH

2070 5. Main, #4600

Salt Lake City, UT #4111

8013555300

Infad@smartutah.org

Wi smartutahuorg

The Downtown Alliance

The Powntown Alliance is @ non-prodl

arganization created 1o foster husiness, com-

munity aned colusee in the Cencal Business

District (CRL). Bstablished in 19491, the
1

Alltarce s comprised of more than 2,500

business znd property owners inhe CHES
Al-hlock area, which is hounded by Morth
Temple, 300 West, 400 South and 200 East.
The Allianee produces specal evenls and
targeted research o promote downiosn
Zal Lake City as the epleenter of cormmneree
and culiere inothe mermounain Wes
The programs are desigred 1o bring peo-
pie inte the cive, therely creating business

ll‘l-i_‘,' |_'l I,I,E_:-i ITALTILS 51 rx-i::,' ACOTTREC -CZ'.\,II:_l.Il i'll
and communivy development o heln the
Allianee lebby lor dowiioem inrerests, For
o irlr(ll'll!fll (B L COTLILACL

175 E. AGD South, #5600

Salt Lake City, LT 84117

BO1.3E9.5118

infaddoewntownsic.ony

woens dowrnlownslc.arng

U.5. Department
of Agriculture (USDA)
—Rural Development

Rural Business Cocperative service (RBCS)
Programs 15 znoagency ol USRA Rl
Development, emphasizing coonomic devel
apment i vural Liah by prosding Geancal
assistnce Lo business profecls. BRBCS pro
widles connomic development sad Brancial
assistance through o veriety of Federal lean,
loir guamniee 2o grnt sroghnms, RRCS
Fremcial assistance is often leveraged with
atber public and commercial eredil sorces

to mitiply the irpact ef these programs.
Prior
a diversilied rurel Lieh econemy and o

k) i;l‘\.-'l_'F 1 |1I'IZI:|.'I:'|:-'C :.ll,,'ll .'-.!IEI|ZI('II'!

Businesses ot creare or save good o
jehs i rurs] Uah, Pricrits is &l
nesses benelinme the most rusal and

EXL3E
imposerished areas of Lhal, RBCS has the

fellomeing, programs thay procdde

aszizrance Le rural businesses,

Business & Industry (B&I} Guaranteed
Loan Program

Lder this program, BCES poaranties loans
miete by rumal lenders 1w good cualivg busi-
nesacs that suppaone o diversified economiz
baze and provide or save good quality jobs
in rural arcas. RBCS can eller an B0 percent
guarantec o loar mequests of 35000000
of lessy o 7O percent padranies on leans
betaseen B35 million and S1C million: and o
G percent guaranies on loans Berween 510
prillicer arcd 5275 milon, Berl loans have lon-
ger wanities and lewer interest wates than
ol carmercial laans, Rueal areas Toe this
[rogram are sormnnnities with a pepalkiion
ol less thar 30000, ang aol inmedaiey
adjacent to g commaniny with a pepulation
al 500000 o more, BE2] regpuests are Juncded
thretgheur the vear as needed,

Intermediary Relending Program [IRF]

Uncler this program, RBCE lends seed capi-
tal Tundds 1o qualified intermediaries, wlich
it provides loans e oreeal businesses,
Califed intermediaries may inchade public
boclies, non-profil corpomlions, cooper-
twe, or lederally recognized lndian wribes.
Intermediares can borroe g maximuom of
513 millm o IRF lean [ands fn annual
merements ol up to H5EE0000 a4 a low




.

meergsl mate ol | percent for a maximum
Lerm of 30 vears, ntermedianies make loans

arsds e ||".|.1-\.' i'?l'l‘l;!":ll'll and (_:l"]:ll.'lll.]|li|i,(""--
with 4 popalation of less than 23,000, and
not immediately adjacent tooa community
wth o popalation of 25000 o mone, 1RE
reguests are Lyplcally considered lor fnd
ing on a guarlerly basis

(563

Rural Economic Developmeant Loan
and Grant Program (REDLG)

Cergin electre ard  @lecommunications
companizs uiilize the REDLG program 1o
obtain o maximum S200.000 prant e provids:
capital Lo establi=f o revalvng loan progrm
ar o ohtain a rmaxivuan 5450000, & per-
cenl, 10-vear loan ooassist a promising rual
business. Eligible electrie or relecommmunica-
dens companies are Dixie-Fscalante Rural
Elecime Assooizion (REAY, Plowell Electri
Aszorizion, Gaszane Fower Associalion, Moon
lake Blectric Asseciation; Beehive Telephone
Cormpany, Ine; Central Uiah Telephone, tne,
Ernery Telephene, and Uimah Basn Telephone
Asznziation. Kural areas tor this program are
pepcatly commumities withoa population of less
thar 25 008, ane eob immediaely adjacent o
a comrnty with o popalation of 25000 or
il consicere

e, REOG reouests are

for Tomcding ont A gquaeterly hasle
Rural Business Enterprise
Grant Program (REBEG)

Publie bodies, privawe non-prelit orgamzations
arel mative American tribes alilize the RERG
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progam (oo ebiain grant fuoding vepleally no
exceeding OGO for prnjecs that benefi
sl and emergng Gusinesses ool areos
EEEG funds may benelie small aod emerp-
g el businesses by proiding technical
assistanee (hosiness plans, leasibilizy sudies,
markaeting stuclies, economic developrent
Lraning, cie b, ponchasing machinery or equip-
menl, constelingimpreving baildings that
will benefmultiple roral basinesses or provig
i capital 1o star or exzanad @ revolving laan
program A seall and erneping [asiness s
defined az 4 business with feweer than S0 nesy
emplovess, and less than 51 million i gross
revernes, Fural aes lor this progra s com-
rvartilis wilia popadion of ks tan 50,000,
anch o immediately adjacent oo commanity
with a population of S2000 or more. REEG
reqjuests are tyniealy considered lor lunding in
Cecemhes and Juse of each year,

Rural Business Opportunity
Grant Program [RBOG)

Pubilic: bodizs, peivate non-proil ovganize-
tions, cooperatives and  Mative  American
tribes wiilize the RBOG program o oblain
technical sssisinee grant funding ol up o
300000 for projects thar benefie sustnn-
shle economic growth
depressed rumal aveas of Lsh, Projects mas
bave a0 measurabie and weasonehle chance
of mmproving the economic conditems ol
pressed raral aren. Eligihle rechieal
aace aetivides include business. plan
developrent, leasibilne sodies, marketmg

in econormicslly

Azsl

Hl.l'.l:lii.':b i|.'|i.i ':ZL'I.I:I:ZI:'rliiZ (ll‘."f'i".l.lrill'lll:'l'l'. 1

Bural aveas for this program ave commnitios
with o population of less han 30000, and
Aol inmediaely adjpcent b a community
with a populaticr ol 30000 0r more, RBOG
sequests are typically considered for funding
ir Dhecermbes ared June of each year.

Value-Added Agricultural

Producer Grant Program {VADG)

WADG furds ey Beownilized T elisible
irdependent producers of agriculiursl com-
mwclites, gl fuger s, Tz

and rarcher cooperative, and majoritv-owned
procuces-based busicess venres o plan oz
imzlement sales of ggricubiursl products into
g markers, YADG awards are livied

EITCTE
s 50 pereent of prinect costs, MADG appl-

cants res prestde a minbomimn of S8 pereent

of project costs innen-lederal maehieg fnds
o eligible n-kind conpibutions, There isne
vl ave delinition far this progrm, YADG
cequests e ypically considersd for lunding

in June of cach year

Rural Cooperative Development
Grant Program (RCDG)

RCOS funds may be utiiized by selected
pon-preln corporations or instinions of
higher education weoestailish and dperate
cenlers for tuml conperative development
which will facilivae the de
news rural cooperatives, valne-added proe

clapment of

cossing and rural businesses that oreale or
petain jebs i raral aveas. REDG swands ame
limsitedd 1o 7% percent ol projest costs, The
B0 applicane must provids o micimam
ol 25 percent al project costs 0 nee-lederal
matening fands or eligble in-kind conm
|_]I,I|i|_'l':|.e-. R s |-(,II ||'I:.H [REE A -are
swith & population of less than

L U R

COMLINiLE
30000, 4
communily with & pepulation of 30,000 or

e ismedionely s

ricre, RODG regquests are ypically consid-
ered for fundimg i June of ezch year,

Renswable Energy Systems and

Energy Efficiency Improvement Grant
Theze mamns may be wilized o puichas:
I'Q'.rl{'\.\.'{llill(_\. -L‘r'llll"j:'__}' "_-ij-"‘-\.“'l'llh i'.r'l(l IEI:IkL' l‘"l'lll“'.r.l.;:.-
imprevements  for agioaluzal producers
ang neeal semall busivesses Funding iz avail-
akle up o 5500000 10 purchaze sliemnative
prergy systeins (ol wirnd, gl hermmal,
anagrohic dipester, etet or up e $250,000 10




ke energsy efhcieney improvemencs o heir
existing operations. Grants are limited to 25
sercenl of eligible project costs. The appli
canl sl provice o minirem 75 percent of
project costs in nondecderal matcking unds,
Tr=kirsel eomiributions carnal be considared
roeared matching funds, This program can-
ai be used e Tund R&ED proects or Anance
unproven lechnologes, Small businesses lor
this program must meet the Small Business
Aclrninistration's size standarcs, Bural areas for
this prigram are comimuhities wich 2 popula-
ticn of less than 30,000, and net Snrmediately
adjacent 1oa community witha pooulation o
SO0 o mane, Reruests are typically consid-
ered for funding in May of each vear,

Rural Community
Development |nitiative (RCCH)

coualibed intermediaries can obtmn & min-
ot S0 000 o e 51 adllion
in raching REDL granl assistance oo incieas:
the intemmedianys capacity o provide eco
roenic developroent technical assisiance
community-based  ner-probi
coane cornneanity. sublic

lom-inooate

(!I'}:i-'.r'l'.'!'i"lllﬂlr'll‘-i. |(I'\."r' i
entities or federally recogrized wibes for the
prrpose ol developing economic prejesis in
live income maral  RCDN grants e lim-
feed 1o 50 percent of project costs, The RO
applicant must prosdcle o i 50 percen)
af project costs in nen-fedeml matching fands,

In-linel contibosions caones be consicened
weveard matching unds. Bural areas lor this
arnane cormuics with o sepelaion of

[

less thar 50000, ard noc immediacely adjacen)
o cormunity with a popalasion of 50000
o more. Lowinoome communities s be
abor Telowe 30 pereent of the stale or national
tledizn Household Incomme (M Ooalibied
istermedhanes melude mivale nen-proli, peb.
lic v tribal organizacions that provide lizznel

and rechmical assistanoe o muliple recipeens.

|!'|L<'_"|'I]'Il§,'i_||2|,|'ll§,".‘-_i TTIE, I'ii\.-'l..,' e l)l'}l}l'llﬂ'(l |l:II
a mindmum ol three vears belore anplying lor
R sssistance, RO reapaests are typically
considered for funding o May of eoch year,

Contaol RECS personmel gt the Stae Qe

for mere dinformeation, ocurrent Tonding

cyeles, currenl Tunding levels and applica-

tion requirements on any RECS program:
Uz Bural Developmaent

1255, State St., Room 4311
Salt Lake City, UT 84138
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Richard Carrig
BO1.524.4522
fichard.carrigautusdagoy

Rural Developmeant Utah
wesw rurdevusdagowsut

LE0A Rural Devaloprmeant
e ru ey usdagoy

United States Department of Agriculture
weanusdagoy

UTFC Financing
Solutions LLC (UTFC)

LITFC e Smadl Business Investment Comnpany
[SBICE eensed by 584, LTEC invests in snoall
companics hrouaghont the region by provid-
ing subordinated debt tostart-up and growing
businesses: LTEC s fooused on inforntation

technalogy bus ovests inoawide e of

cornpanies rom marulacturing ro services, To
ense e long-lerm success ol the cormpanics
it Angnces, WTFE monitors each company’s
progress and aflers technical assissance in cri
ical avss of business management, For mone
inforniaticn, contael

UTFC

6249 E, South Temple, Suite 220
Salt Lake City, T 84102
BOT.741.4200

infogutfe biz

o utfe biz

Utah Business Lending
Corporation
Uz

h Buainess Lending Corpo

i provides

loans to tumal Liab busingssss througn the
Llnine sartment of Aariculiine and
the Salt Lake Cannty Revalving Loan Fured,

ares |

Utal Business Lending Corporation
1156 W, Sauth Jordan Py,

Unit -G

South Jordan, UT 54085
B01.e54.0212
wwsnlutahiusinessiending.com

Utah Manufacturing
Extension Partnership (MEP)

MEP i= a non-probt arganization chartered
il simgy the Jevel of competiveness,
serformance and profitabicy of Uah's man-
ulazniress, MEP leverages state and Jederal

supmr, ;=,||:nf_-' with a netwiork of Uhab-hased
prablic aned privass resources, ooassist in jro-
viding services 1o small manufacturers, With
olfices located theoughoot the state, MEP stall
memhers prosce Bods saiesic and technical
achvoe and assistance W local companies. MEP
provdides a complimentary strategic business
assessment (the Discovery Process83) o help
companies wlennly the e o 10 mos s
sl iasies allecing thets botrom live.

WMEP serviees are avadable in the areas of lean
mamalaciuring, sales and marketing, quality
engineering and management. dssessments
and  benchmarling, sxecutive  coaching,
!::I'I'lill_li_:l l_J('t'-'(:lUl).'llL::ll AR ilﬂ|:l:'(:'r'l:|'l'll‘.ltl.,,
strategic planniog,  projecl  mArRgeirent,
eBusiness strategies, supply chain manage-
ment, process simulation and MEP sofltware

seleevion and implementation

Utah MEP @ Utah Valley State College
00 Linfversity Ploery, M3-212
Orern, UT 84058

B07.863 8537

infoiEmep.an

WORLITIE [OF

Utah Microenterprise
Loan Fund (UMLF)

UIKLE 45 a private, nen-proft, muki-banl
community developrent Ananis nstitu-
ten GoDET wenaose misston 15 1o [Ir-::‘.'::l:;'
T S-Il:"‘}l":ll)ﬂ I enne-

fmansing and TR
prenenss i stare-ep and existing frms tha
do et have access o aditional Tunding
eszecialy thoss who are socially

SOTCES
and econcmucally  dizadvantaged. URMLE
alfers three tvpes ol leans: the Traditional
hicto-Loan, the Child Care Loan and the
Linder 5 Step Loan, LMLF loans
o b2 B 00 Lot malue-

£ SITIEL

spanming from Ha0
ithes e Tranm 2 el 10 7 years, Incerest
rales range fom prime plus three percent o
prime plus five percent. The lear recipien
miust b locared i Box Elder, Davis, Margan,
Salt Lake, Summil, Topele, Thah ar Weker
Loy, Bormare infomation, comtact

Utah Micorenterprise Loan Fund

154 E. Fard Ave, #4

Salt Lake City, UT 84115

Bi1.746.1180

infospumif.oom

wrumif.com



Utah Safety Council

The mission of the Thah Salery Council s
1o prromicte salety and health by providing
education, services and products. A gran
fronen the Thah Labor Commission allows
the Council e olfer several Small Business
Occupariomal Salery Courses for only $3.00
per person, Additienally, the Council s
able to offer a 50 percent discount for the
Advanced Salery Certificate training courses,
Che pocupational safery course schedule is
available online at the Council's Web site.
Fhe Council alse offers a free Emplovee
Safery Orlemation Course in Spanish. The
Couneil is also able to offer the Safety Video
Library with over 800 curvent titles available
[or loan. Several of these training videos arve
in Spanish. The Council is your complete
resoutce for satety and health selutions.

Utah Safety Council

1574 W, 1700 South, Suite 24
Salt Lake City, UT 84704
B01ATETRIE or BOD,933.5943
safetyautahsafetycouncil.org
wang itahsafetycouncil.ong

Utah Suppliers Development
Council (USDC)

The mission of USEE is to increase
the purchase of poods and services
b large companies and  government
entities from  woman-owned, small-
disadvani aged, minerity-owned,
HubZone and weteran-owned compa-
nies, 15[ ]arg;{-‘. company memhers
are purchasing specialists who assist
small companies in contacting request-
ers in their firms, USDC halds monthly
meetings for netwaorking, training and
conferences, UUSDC s the only pur-
chasing group in Utah dedicated to
increasing the dellars spent by large
companies and government agencies
with small businesses, especially those
owned by women and minority groups,
Far more information, contact;

Utah Suppliers Developement Council
1907 E. 5, Campus Dr., #1517

Salt Lake City, LT £4112-9351
[HO1)5BT-B16%

wwewusdoutah.com
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Utah Transit Authority (UTA)

The Disadvantaged DPusiness  Enterprise
[DBE) program has been the Department
of Transporiaticns mest impotant ool
for promoting equal oppectunity in fed-
eral transportaticn contracting since it was
first signed into lew by President Reagan
in 1983 I you are g small business that
is owned and conwrolled by minorities o
wornen and provides products o services
that covld be utilized by a Highway, Transi
ar Airport apency, you should learn more
aboul the DBEE program, To become DREE
certified, @ cowipany muost meet the follow-
b eriteria: 017 Be an least 51 percent owned
and contrelled by minorities, women
or other individusls who lace economic
ohstacles in the markeiplace; (2% have pross
receipts not excesding $19.57 million del-
lars, averaped over a thres year perviod; (3)
have owners whoss personal netwarth does
not excesd F7S0,000; and (4} must noc
exceed the size deliniton of & small buosi-
ness, according to 56A's size standards,
Certification az a DBE involves completion
of an application with appropriale sup-
porting documentation and an on-site visit
by a Utzh Unified Certifbcation Progran
(UDCEY official. Commoenplace  business
decuments, including Anancial staterments,
lax wetiarms and aricles of incor poration are
gsually required. Additional information
abous the DBE program can be found a1 the
lollowing Web sies: {10 Wiab Department
ot Transportation  (UDOT—hepatfemsw
udar utah gowfindex. php?m=cérrid=194,
(23 Wah Transit Authoriyy {UTA—hip:d
www . utabus. comdntalnfobusinessOppor
tnitiesfdbeddelfondtaspy, and (3) Salt Lake
Ciry Department ol Airports [SLCDAY
hiepe it sleairport,comd3 Lasp,

Rayrnond Christy Disadvantaged Business

Enterprise (DBE) Liaison Officer

Litah Transit Autheority,

Civil Rights Office

PO Bo 30810

Salt Lake City, UT 84130-0810

801,287 3537

Various County Economic
Development Organizations

Associations throughowt Uiab are arganized
to promote and suppert economic develop-

ment in counties and other localities, Check
with an associalion near you Lo see 0 has
programs or services that can help your
srnall business (see page 443,

Wayne Brown Institute

The YWayne Brown Institute offers entrepre-
neurs eclucational and training programs
that transfer experience, knowledge, con
taets el capital from the worlds leading
Fusiness and Anancial  crganizations 1o
promising  eacly-stage,  lechnology-hased
COTEHRILCS,

Wayna Browen Institute

175 W, 200 South, Suite 4002

Salt Lake City, UT 84110

BO1.5851141

wwaventurecapital.org

.
Web sites

Center for Entrepreneurship st BYL
warns marriotschool byuedudele
CEC Express

W CEORKITESS L0

Echweardl Low Foundation

WO PETEDECH YRS O
Entrepreneut.com

WA CTE PERETIELIT, GO
Entreprencar Magazings Small Business
Rezource Catalog

wwews simallbizbooks com
Exitreworld

wwe entreworld.org

Insurance Information Instiosce
WOy

Haulfiman Foundation

wevew kaubman org

Small Business Schoal

wewnw sinallusinessschoolorg
Yenture Capital Resource Library
'l."r"n.k".-'-'.'.-'I‘I‘.I,i-i..‘l{fl'.(_:l)."l'l

Wioman Owned

e woanowned. com

fahoo! Small Business
stmalllbusiness. yahoo . com

Young Entreprensurs Metwork
yewrwr youngandsuccessiol com



www.ulahsbdc.org

Utah SBDC

Utah Small Business oment aerinel

Leading En’rrepreneunul Growth

Utah Smaill Business Develupmen’r Center

vour partner for Enfrepreneurial Success

Every entrepreneur starts with a vision for what he/she plans fo
accomplish with his/her business, Successful enfrepreneurs know thot
it takes determination, dedication and confidence to redlize their
dreams, They alse need support from semecne they can trust to give
them sound advice and provide the right direction. That's what the
LHtah Small Business Development Center network (Utah SEDC) offers.

AL e The Utah SBDC netwaork is dedicated to helping small businesses

G throughout Utah achieve their goals of growth, expansion, innovation,
. _ Aty increased productivity, management, improvement and success,
e We're a group of dedicated individuals offering:

e Confidential, one-on-one consulfing
e Expert feasibility-study assistance
SU_I"_V'Wdl e Specialized enfrepreneurial fraining programs
s A wedlth of small business related resources..and much more!

Let Utah SBDC experts work with you fo provide supporf that can
mean the difference betwean success and failure.

Contact us foday at a center near you.
Blanding ' -@rem?Prbva Logan
| (435) 678-2201, Ext 177 (B01) 863-8230  (435) 797-2277

Ephraim Salt Lake Ogden
(435) 283-7376 (801) 967-5259  (801) 626-7232

Price Cedar City St. Geor-;;je Vernal
(435) 613-1438 x450 [435} 5&& 5:1[][! {43:_5] 652-7741  (435) 789-6100

e

S‘ l I_.a_k ‘ U.5. Smull Businass Administration  fondaq st vough O coapeoiie cgrsament wiih e LS Smoll dusiness Addmivialnolizin
- d r 2 € Wﬂ Al coinions, conslsiond of fecommonaolions axoressed o nose of e ounors ot gl ol
(_rﬂ'n'l i lt}’ \.-f—_’ macasmanly et he views of the 584 3100 5 o equol apogiunily beiluien growding edusolion andg
olleore amplaymont apnadunilas withoo! mgon i ieee, ooloy, gandan saxsa snachalion, rigion, natianol

o Your Small Business Resource QT cissbiily oge anafor valaran slalus

7




Punerican Fork Cavbon County Escalanta

51 East Bain 55, GO 10 Cast PO Buw 175
Sanercan Bk, UT 04037 Frice, UT a4501 Escatante, UT 84728
MONFE5E-5110 351 A37-2TER [EEEEFEREA

arepedafchambersogd

woenv caboreauntychambercm

i escalante-coomn

Bear lahe Rendervouns Casthe Dale Fillmore

ey o 55 A0 Main 5L PO, G 164

Garden City, UT 04026 Castle Dale, UT 845135 Fillmacee, LT HAG3T
(1351 BA6-FA0L 14551 3812547 [EE AR ER A ]|
wabiealalechambareom:. o e City Hebes Valley
Bear Rivers Valley SRTML Main St 4745 H. Wain

PO, Beor 11 e Cily, UT 04720 laber City, UT 64032
Tramuaton, T 84557 M35 5364154 IAS5)65- 3060

(435) 257-T505
wwase biearriverchambien oo

wwwitharmbercedancing o

woarathehenvallpycs.om

Chamber West Hurricana
Beaver Valley S50 5, 000 W, Sulte 400 ROL B 100
PO G A et Walbay City LT 84120 Huriicane, T 84737
Eeaver, UT 84713 A0 SEA-E755 1435) 6353402
143514385081 s chinmbirrsest oo wwahurrizanesalleyorm
weerdshraverutchambercom Giavks Li.‘lullt]' Kanab
Rlanding SO Market Plhice Gr, Sude PRS00 East
PO B 752 201 Fasaly, LT #4741
Elaniliv=, UT 84511 Centerville, UT B4014. 1435] HA-5015

1435) AP B 2647

wosrahlardingutabiarg WA,

davischamberalcormmerce cont

P T PR B R

wveskanabchamberoom

Latin American

[LETE

P B &7

Manea, U 2444

ST 05500
wrervernagrachamber g

Midvalloy Chambars
FTEAL S, Q00 Bzl AT
felichealn, LT Sai47

[EHAET AR
wearesridvalleyciarmbers.com

Moab Araa

117 E. Center 57, 4250
FAcaly, LT 84532
435255110
wewralImIa b an o

Mantizelio

0 Ba 217

Mranticeila, LT 8ant:
435} S87-2602

e e Rautah, o

Murray

SRS, Cammimence L, Suf 181
Whrrag, UT 84107

B0 2G3-2632

v nunravchambennet

Paysan

A30W, Utah fue,
Paysan. LT 84p:1
(B AA5- 2630
KA ay S 0.0

Plsasant Grove/Lindan
LB Procior Lane

Pleasart Grows, LT S4062
(201 ) FaE-6331

Provo-Orem

515 Uniivarsity e, Soite 215
Froan, LT 84507

B0} 32505
wwnsechambzerary

Richfield

2500, Main 5

Hichfield, LT 22

1425] R9G-42a 0
werverichliddareschanbencom

St Guorgo

O7 B SL Geoige Bhad,

a1 Gearge, UT B4750

(L REARAERAT S

e AL RO e han e com

Salt Lake City

South Salt Lale
FEEN S Ml 5

Salt Lake City, UT 24115
1801} A65-3377
sl Charmer com

Southweit Valley
B Bone B84

Seath lordan, LT 84085
1807} 200505
wevpvisvoecharberong

Spanlsh Fork

&1 Spaath Main

Spanish Fork, T 04460

(A0T) FeE-0352
wearwsspanishiokcharmbercom

Springuilie Area

05 Main GE,

Epringeille, UT 84663

(5017 4804631
woarasspringuillechambernet

Tooule County

FCL Mo 2400

Taoale, UT &4074

1435) 3520650

www tanslechamber.ozm

Brian Head SE6E 5, Redesad fd, 02 OgdenWebir Col 175 F, 00 Soush, th Faor Utah Hispanic

PO, Bere 150325 et Araa Salt Lake City, LT 84123 2aEaWashingran Bled, Suce 400 Saly Lake S, UT 23171 625 W, Girard 58,

Eeian Head, UT @47 15 A M, 200 West b R) e B P Cgeden, UT B4 (BT Bed-J031 Sult Lake City, UT 84117
43516772810 Dieltn, LT #4629 v laoc-utorg SHDT]G2T-BEI0 wearasialilakechamiberong 1801} 532-3308
woeewthranheadchambiercom iﬁ:’&m-ﬁm Layron/Horth Davis weegachambencs Salt Lk City/East Valley  Vernal Area
Brigham City Area daltacharmbaaTcarntnaca County Panguitch/Garfield 2208 5, Highland B, Salce 2000 T340, Main

£ M. Bain e i 12 5 Main, 4201 County Galt Lake Cioy, LT 22100 Wernal, UT 84070
Hrigharn City, UT 843032 Laymon, UT B0 P, B A1 (2017 467-0044 1135) 7651352

[Aa5] F2d-a3h3 |.'|]'Z'|pE"l' CA0T] S4G-1248] Panguitch, UT 4759 Sandy wepvwemalcharbercom
v baareachamlaercam E‘j}::.:,&l_,;rmg,f;;; Lk Efiﬂlf-.:;?::ﬁfshmrg QBT 5, 700 Eact West Jordan

Cache B S5Laan 255 E. Slate 5t i Sarely, T S0 S, Redwioad Ad.
160 R, idain 5L ww,_,_d'mmmhmlmmm Lehi, UT 34043+ Park Clty ] PR TR R ES Wit Jordan, LT 84008
Laan, UT 84321 LA A P Frospectar s PO Bax wvewsarilyehambercom AR 5ES-5151

A5 TR
wevesechechameroom

Buchasne
SOE 2068 Spath

wearveleniarsacharnbierong

Tonsewels, UT 84065
430y FA2-a504
wwraduchesne.net

Beaver County Economic
Diaw,

PO Bes 2211

105 Eos1 Carbert

Beawer, UT 84713
43543800
warbeaercountputah.coen

Bear Rlver Association of
Governmants

171N, Main, Lagane, UT 84321
B e et

245 TR0 Sauth

Brigham Cly, UT &430%
AIET2301M
weesbrgatahgoy

Box Elcfer County
Economic Dewv,

| 5. fain, Boom 36
Arigham City, LT B30
435,73, 530

ey oxe ke ountong

Coche County Econamle
Dav,

At Main

Lsgan, UT 24221
4357522161
wwarLCaChecountyutah.oom

Carbon County Economlc
Dhirg,

Carzan County Courthouse
120 £ Main 51

Frice, LIT £4501

EEER IR k]
wenwcartioncountyutah.com

Daggett Counky
Economic Dev,
5 M. 100 West

U oo 310
Manila, UT 84ds
435.784.3154

Davis County
Community & Economic
Dy,

Thais Coanity Courtluse,
Hioam 23

28 E. State SE.

Farmingtoen, UT 84025
21.451.53375

warvonudavls,
utusddiscrserdavis

Puchesne County
Economlc Dev,
OB 1417
Fansmeels, UT #4045
AXG A5
vowaducheine<om

Emdy County Ecanomic
Dy,

By B 2307

Casthe Dale, UT 24511
435.381.5576
WLEIMBT Y CEUNT YO0

Five County Association
of Governmaents

G N 1300 West

P Bow 1350

St Genrge, UT B4770
435,673,354

weane foaog stateut.us

Garfield County
Economle Dew,

Coainty Courthanse

BitBan 7

Fanguitch, UT B4755
A35 AT EER2E e, 160

et DA NSO LT

Grand County Economic
[rev,

A% E. Cencor At

Maab, UT 84612
435.750,1348

ta3h

Park City, UT 84060-14630

35 G

wosvaLparscilyinfoiam

Iron County/Codar City
Econ. [,

107 K. Kain e,

it 0, Bow 249

Codar iy, LT 2421
230580, 2000

Juah County Ecanomle
Dy,

160 K Kain, fosm 102

Mephi, LT Y4634

AL LS00
hpzfatabreachamnedudjuss’
sComines hem

Kane County Economla
[,

135 Kanats Craek Cr.
Famaly, LIT #4241

A5 640654
wknncutabonm

Miilard County Economic
(RFTH

PO Dol 554

Delta, UT 84624

Z35,808, 1400
wransmillardoountycom

KMargan County
Ecomomic Dev, Corp.
PO, By 779

forgar, LT 240050

S0 A9 G350

WAL I AT COUnNT ey

Mountalniands
Assuclation of
Govarnments

S86 E 0 Horth

Cirey, UT 4087

A1 2253500

Serves Summit, Lah, &
‘Wasalkch Caunties
wwveanauriainland.org

ol

warewestiardancharmberoom

Sauth Jordan

VE1S W Tawan Center Drive
Sgaith jordan, Utah 406y
Office BO1 253-4200

wensauthjordanchambescen

Fiute County Ecoenamic
Dev,

PO Bux A%

Junation, UT 84740

435,50 T 2

Rich County/Baar Laks
Reg. Cormm.

2620 Higlway 59

Fish Haver, 112 83207

FlE R LV ERE

WV

el abereqicaalcarmmissicn,
&

5.1 County Economic
nm.l.f.-:arp. af Utah
201 & kain S, Suite 2010
Sall Lake Ciky, UT 34511
SU1.3535034
TR W o [ I

San Juan County
Coammunity e,

PO B 450

fienricedla, UT 84535

435, 507G
wewraUlzhscanyarcoumtn e

Sanpeke County
Etonamic Dev,
345 W 100 Rarth
EO Bas 5
Ephraim. UT 59627

Sawier County Econamic
Dav.

Pl B 517

Richfold, UT g7
A35.095.9262

Six County Azsociation
of Governmaents

5K, Kaig

Richfield, UT #4701

AZL A5G 0202

Saarwess Juab, Sevlar, Mute,
Filland, Ware & Sanpets
Crintics

Southeast Utahk
Assaciation of
Lovernments
FA0E 1005 0uth
Ronowelt UT 84056
AIGF224518

Serves Daggett,
Duchesne; Lintah

ara S Carhon dve.

P Broe 1104

Price, UT &@4501
4356375444

senves Carhen, Erery, Grand,
Lan Juan

Summit County Pi.'mnmy
EORL ain

Py B 128

Caalyille, UT 84017

RERICE{Eh: 4 )

Tooelg County Economic
Dy,

A7 5. MainSL

Tozete, LT H4i74
43584331598
wercotpaele vt usteradey
nLm

Uintah Baszin Assoclation
of Govarnmants

50 B2 karth

PO By 517

Fanseyelt, UT S4064
LELRR R AT

forves Damgedt, Duchesne,
LirLah

Uintah County Offices
152 £ 100 Mosth

viernal, LT EHRE

d3nTE AT

Utah County Econamic
Dav.

100 E, Caarer 5L, Suite 3200
Hragry, LT 84604

I ATA

Eltak Srmall Citles, Inc.
R0l B 01445
Faraganah, UT 847600046
A5 ATIATIA

Wasatch County
Ecenomic Dei,

P Bow 427

Hebir, UT 84022
435,638, S50

e hebereallevecang

Wasatch Front Regional
Counell

A2 1500 South, Suite 300
Brandifal, T 22010

S 252 A4S

Seves Davis, Moesgan, Sall
Lake, Teoale, Waber

Washington County
Economic Daw,

c/fa Cixie Callege

IS5 FOOEast
SLCeaarge, UT BA770
A GEH,FIE0

Wayne County Economic
D,

10 5. i 52,

Loa LT 84747

235 HIGETR

Waebar County Ecanomic
Dev.Corp.
2A0AWashingion Bled, d1 0D
Qigden, LT &840

B0 A1 E00



Liader Map
Armesica First Credit Union

| Arnesica Wit Bani® -
Arnerican Bank of Commene

| American Express Centurlon Bank
| |§aII\'.L'uP"qu!a;h}’.'rt|'|ﬁ'.l'él.lﬁa'+
Bank of Arurican Fock®
| Pank of thie West®s
Fank of Ukal®-
Earnes Banking Comjsany
| Beehive Credit Linlon
liranch I.'.':n.klng. e Trust™+
Bricahtin |3d-'.lk
. Lachn \"nllcy.umk
Cagital Cammunity Feak
Celic Bank®+
Centennial Bank
l.i'pntrnIH.nnlc & Trast
G;us;'.-Bm'k
CIT srall Business Landing®
Community Sauth Bank s i
Contirental Bank
Cyprus Craget Linjon
[nseret First Cradit Linlan
Family First Federa! Credit Linian
Far Wit ﬂdl"lH"-P. Il Il

First Cammonity Hank®s
First Matanal Bank af Laron
| First Maviaral Bonk af Mongar®
First Litah Bank®+
| Frr..n:1ln:f ltank
GE Capetal Srnall Buginess®
Golgenvaest Crodit Linian
Hetior Valloy Haticaal Bank
Ireein L::'linu Eank®+
Jordan .I:radh Unizn
Hoyw Bank®
I.JI:;r:rl:y fank
Mouritain America Tredil Unken™
Modintaln Wast Hank®
| Prime ."-Ili.'lnrx' dank
Prernier Bank
Premier Carmmercial Bank Madl
Salt Lake l:.:u:!,- Eresdic LUnion
| Sileer Slddl\:: Bank

State Bark of Southern Litah
sSuaifiest Bank
The Wiage Bank
Toseehe Federal Credit Union
UFS Capital Business Cragi+
UE Baakt
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